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Nursing Home Quality Improvement Collaborative

Learning Session 4
Monday, April 12, 2010
10 a.m. to 3 p.m.
Glendale Adventist Medical Center

Health Services Advisory Group, Inc., approved by the California Board of Vocational Nursing, provider number
V10664; Nursing Home Administrators Program, provider number 00001729, approval pending; Board of
Registered Nursing, provider number CEP 15360; to award five contact hours of continuing education.

OBJECTIVES

e Understand key components of regulatory compliance for the physical restraint and pressure
ulcer quality measures.

e Learn how select California nursing homes reduced their physical restraints.
Understand the importance of hydrating skin, handling fragile skin, and providing adequate
nutrition in pressure ulcer prevention.

e Identify and prevent common MDS coding errors to improve reporting accuracy for the
pressure ulcer and physical restraint quality measures.

AGENDA

9:30  Registration and Pre-Test

10:00  Welcome and INtroduCtionS..........cceeeveevesieseese e Lindsay Holland, MHA
Quality Improvement Specialist, HSAG of California

10:15  Physical Restraint Reduction and Pressure Ulcer

Prevention: Regulations and Beyond...........cccccooevinieiinnnnn, Joyce Sakkinen, BSN, RN
Specialty Trainer, CA Department of Public Health, Licensing and Certification Program

11:15 Break

11:25  Pressure Ulcer Prevention Educational Module:
The SKIiN Care Fail........eeeeeeee e Charisse Cassell, BSN, MPH
& Susan Hiyama, RN, MSN, CPHQ

Quality Improvement Specialists, HSAG of California
12:00  Lunch (Provided by HSAG)

12:30 Common MDS Coding Errors and

Utilizing the QI/QM Report to Your Advantage..........cccoceevvervenene Lucie Hawley, LVN
MDS Coordinator, Bella Vista Healthcare Center
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1:30 Restraint Reduction Panel:

Tales from the Trail.......c.cccooe e Steven Paviow, NHA
Santa Clarita Convalescent Hospital

Tyrus Lefler, NHA
Bella Vista Healthcare Center

2:30  Next Steps, Evaluation, and POSt-TeSt.........cccceverieerinienieenienn Lindsay Holland, MHA
Quality Improvement Specialist, HSAG of California

This material was prepared by Health Services Advisory Group of California, Inc., the Medicare Quality Improvement Organization for
California, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human
Services. The contents presented do not necessarily reflect CMS policy. Publication No. CA-9SOW-6.2-021910-03
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