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Worksheet G:

Fishbone Diagram
Goal:  ______________________________________________________________________________________________________


Environment



Equipment



People

























Problem in Process











Methods/ 


Materials

Processes



This material was prepared by Health Services Advisory Group, Inc., the Medicare Quality Improvement Organization for Arizona, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy. Publication No. AZ-9SOW-6.2-031810-07
 

