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HHSSAAGG  PPhhyyssiiccaall  RReessttrraaiinnttss  CCoollllaabboorraattiivvee    
OOuuttccoommeess  CCoonnggrreessss 

 

Thursday, March 3, 2011 
10 a.m. to 3 p.m. 

 

HSAG Conference Center 
3133 E. Camelback Road, Suite 300 

Phoenix, AZ 85016 
Health Services Advisory Group, Inc., has been approved by the Arizona Board of Examiners of Nursing Care Institution 

Administrators and Assisted Living Facility Managers to provide 4.0 CEU credits. 

OOBBJJEECCTTIIVVEESS  

Participants will: 
 Compare Collaborative baseline and remeasurement results for the physical restraint (PR) 

quality measure (QM). 
 Review Collaborative baseline and remeasurement results for the Agency for  

Healthcare Research and Quality (AHRQ) Nursing Home Survey on Patient Safety  
Culture (NH SOPSC). 

 Learn ways to incorporate person-centered care principles in falls and PR management  
from Diana Waugh, RN, of Diana Waugh Consulting. 

AAGGEENNDDAA  

  9:30 a.m.  Registration 
  

10:00 a.m.  Welcome and Introductions ............................................................ Joe Bestic, NHA, BA 
Director, Nursing Home, HSAG 

 

 10:15 a.m. HSAG PR Collaborative:   
  Baseline/Remeasurement QM Results .............................................................. Joe Bestic 

 
 

11:00 a.m.  AHRQ NH SOPSC Results .............................................................................. Joe Bestic 
                                                                                                               Elaine Nelson, RN, RAC-CT  

Deb Stirnaman, LPN, RAC-CT 
Clinical Quality Specialists, HSAG 

11:45 a.m. Lunch  
 
 

12:30 p.m.  Be Serious! No Restraints? No Alarms?   
  No Citations? Really?! ........................................................................ Diana Waugh, RN  

                                                                                                                                                                                        Diana Waugh Consulting
  
 

  2:30 p.m.  Spreading the Results ........................................................................................ Joe Bestic 
Collaborative Adjourned 

This material was prepared by Health Services Advisory Group, Inc., the Medicare Quality Improvement Organization for Arizona, under contract with the Centers for 
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS 
policy. Publication No. AZ-9SOW-6.2.2-012711-01 


