
 

  

  Information for Health Care Improvement 

www.hsag.com    MMRRSSAA  aanndd  SSCCIIPP    
CCoollllaabboorraattiivvee  LLeeaarrnniinngg  SSeessssiioonn  

——  AAggeennddaa  ——  
 

Thursday, May 13, 2010 
10:00 a.m. to 2:00 p.m. 

Carter Marshall Conference Center 
Health Services Advisory Group 
1600 E. Northern Ave., Suite 100 

Phoenix, Arizona 
 

  OOBBJJEECCTTIIVVEESS  

In
fo

rm
at

io
n 

D
is

cu
ss

io
n 

D
ec

is
io

n 

A
ct

io
n 

Ite
m

 

 Report on NHSN updates. 
 Describe a process for rapid-cycle improvement. 
 Discuss the importance of well-defined roles and responsibilities. 
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Introductions and Review of Materials ..... Suzanne R. Anders, MHI, RN, CPHQ 
Clinical Quality Specialist, HSAG •    

Updates ...................................................................... Jessica Rigler, MPH, CHES 
State HAI Coordinator 

Sandi Baus, RN, CIC 
Director Infection Control, Employee Health and Workers’ Compensation 

 Tucson Medical Center 
Charlie Chapin, MS, CHCA 

Director, Decision Support, HSAG 

•    

Opening Remarks ...................................... Colleen Hallberg, RN, MSN, FACHE 
Chief Nursing Officer, Banner Good Samaritan Medical Center •    

Escalating Improvement .......................................................Rhonda Peterson, RN 
Clinical Director, PeriAnesthesia Services 

Scottsdale Healthcare Corporation 
Anita Hancock, RN, BSN, MA, CPHQ  

Director QMS/Patient Safety/Infection Prevention 
Banner Good Samaritan Medical Center  

Sandi Baus, RN, CIC 
 

• •   

LUNCH      
Whose Job Is It Anyway ......................................... Andrea B. Silvey, PhD, MSN 

Chief Quality Improvement Officer, HSAG • • • • 

Evaluation and Adjournment ....................................................... Suzanne Anders •   • 
 

This material was prepared by Health Services Advisory Group Inc., the Medicare Quality Improvement Organization for Arizona, under contract 
with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents 
presented do not necessarily reflect CMS policy. Publication No. AZ-9SOW-6.2.3-051010-01 
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