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HSAG Physical Restraints Collaborative

Learning Session 3

Tuesday, April 28, 2009
10:00 a.m. to 3:00 p.m.

Collaborative Problem-Solving

During this session, each HSAG Physical Restraints Collaborative
nursing home will:

1. Present a scenario of a current resident who is physically restrained.
(Facility staff members)

2. Brainstorm factors for remediation of the presented scenario.
(Collaborative group discussion)

3. Brainstorm potential solutions to the presented scenario.
(Collaborative group discussion)

4. Discuss the feasibility of implementing solutions to the presented scenario.
(Facility staff members)

Notes:

This material was prepared by Health Services Advisory Group, Inc., the Medicare Quality Improvement Organization for Arizona, under contract with the Centers for
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS
policy. Publication No. AZ-9SOW-6.2.2-042709-01
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