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HSAG Pressure Ulcer Collaborative
Learning Session 3

Thursday, May 7, 2009
10a.m. to 3 p.m.

Health Services Advisory Group (HSAG)
Carter Marshall Conference Center
1600 E. Northern Avenue, Suite 100
Phoenix, AZ 85020

OBJECTIVES

Participants will:

e Review HSAG Pressure Ulcer Collaborative aggregate results to date.

e Learn about the baseline Agency for Healthcare Research and Quality (AHRQ) Hospital and
Nursing Home Surveys on Patient Safety Culture (SOPSCs).

e Provide the Collaborative with a storyboard presentation, documenting their organization’s
progress to date in the prevention and treatment of pressure ulcers.

AGENDA

10:00 a.m. Welcome and INtroAUCTIONS .......eeveeeeeeeeeeeeee e Joe Bestic, NHA, BA
Director, Nursing Home, HSAG

10:15 a.m. HSAG Pressure Ulcer Collaborative:
Progress 10 DAte .......ccviiiiiiiiiiieee e Joe Bestic

10:45 a.m. AHRQ Hospital and Nursing Home SOPSCS: .........ccccvvvvieiiinnnnns Kathy Bailey, LMSW
Clinical Quality Specialist, HSAG

11:45 p.m. Lunch

1:45 p.m.  Sharing of Storyboards / Collaboration Sharing................... Joe Bestic and Kathy Bailey

2:45 p.m.  Wrap-Up and NEXE STEPS ...cveieeiieiree et Joe Bestic

Meeting Adjourned

This material was prepared by Health Services Advisory Group, Inc., the Medicare Quality Improvement Organization for Arizona, under contract with the Centers for
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS
policy. Publication No. AZ-9SOW-6.2.1-040909-02
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