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 Identify, manage, and value the different behavioral and learning styles 
and specific applications involved in successfully gaining cooperation.  

 Evaluate resources for SCIP Card-2, Beta Blockers in the peri-operative 
period. 

 Discuss data results among collaborative participants. 

  AAGGEENNDDAA  

Welcome and Introductions ............................. Howard Pitluk, MD, MPH, FACS 
Vice President / Chief Medical Officer, HSAG 

    

Review of Materials ................................................. Suzanne Anders, RN, CPHQ 
Clinical Quality Specialist, HSAG      

Learning to Read People ............................................................... Valerie Lindner 
Founder, Learn 2 Read People 

    

LUNCH     

Strategies for Beta-Blocker Resources ......................................... Suzanne Anders 
 

    

SCIP Comparative Data ............................................ Charlie Chapin, MS, CHCA 
Director, Decision Support, HSAG     

Evaluation and Adjournment ....................................................... Suzanne Anders     
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