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Carter Marshall Conference Center
Health Services Advisory Group
1600 E. Northern Ave., Suite 100

Phoenix, Arizona

OBJECTIVES

> ldentify, manage, and value the different behavioral and learning styles
and specific applications involved in successfully gaining cooperation.
> Evaluate resources for SCIP Card-2, Beta Blockers in the peri-operative

period. s 5 5
> Discuss data results among collaborative participants. g3 § E
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AGENDA Ela &8 <%
Welcome and Introductions ............cccccevevuvenee. Howard Pitluk, MD, MPH, FACS
Vice President / Chief Medical Officer, HSAG *
Review of MaterialS ..........cccovvveiieeiic i, Suzanne Anders, RN, CPHQ
Clinical Quality Specialist, HSAG °1° ¢
Learning to Read PeopIe .........coveeiiiiieececee e Valerie Lindner ..
Founder, Learn 2 Read People
LUNCH
Strategies for Beta-Blocker RESOUICES.........ccccvevvereeiveiereenienes Suzanne Anders
[ J [ ]
SCIP Comparative Data.........ccccceverieieeresiesieennn Charlie Chapin, MS, CHCA
Director, Decision Support, HSAG °1°
Evaluation and Adjournment ............cccevevereneninieseseeeeeees Suzanne Anders o o

Save the Date—Next Learning Session: October 15, 2009

This material was prepared by Health Services Advisory Group Inc., the Medicare Quality Improvement Organization for Arizona, under contract
with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents
presented do not necessarily reflect CMS policy. Publication No. AZ-9SOW-6.2.3-072109-01
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