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Practice Using Plain Language

Clinical or Formal Term | Plain Language Examples

Acute

Airborne Transmission

Benign

Contraindicated

Contusion

Deficient

Development

Diagnosis

Discharge

Effectiveness

Edema

Emergency

Ethnicity

Frequent

Gangrene

Generic

Hygiene

Impulsivity

Inpatient

Intermittent

Intervention

Intravenous
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Clinical or Formal Term

Plain Language Examples

Lethal

Oral

Outpatient

Persistent

Permutation

PRN

Prognosis

Provider

Recovery

Reliability

Restricted

Sedative

Side Effects

Symptoms

Taper

Tolerance

Vertigo

Additional Teach-back Resources:
e University of Michigan. Plain Language Medical Dictionary. https://apps.lib.umich.edu/medical-dictionary/
e The Teach-BackProject. www.teachback.org

e Always Use Teach-Back. www.teachbacktraining.org

e HealthServices Advisory Group Teach-Back Resources. www.hsag.com/teach-back

This material was prepared by Health Services Advisory Group (HSAG), a Hospital Quality Improvement Contractor (HQIC) under contract with the Centers for Medicare & Medicaid Services
(CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any

reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. Publication No. XS-HQIC-RDM-12212021-19
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