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ESRD QIP: Check Your Facility’s Score Board!
The federal government wants kidney patients to get the best care possible. To make sure that happens, rules 
were passed to create the End Stage Renal Disease (ESRD) Quality Incentive program (QIP). This program is 
managed by the Centers for Medicare & Medicaid Services (CMS). The QIP is important because it lets CMS 
pay your facility based on the quality of care, not the quantity, it provides. Under the program, facilities are 
expected to provide the best quality of care possible. If they do not, they may receive a payment reduction 
from CMS. This is determined by the QIP score that each facility receives, using data taken from all ESRD 
patient records nationwide. Patients are never individually identified or financially impacted by the ESRD QIP.

CMS provides each facility with an ESRD QIP Performance Score Certificate that includes the facility’s QIP score. The 
certificate must be posted in a place in the facility that is easy for patients to see it. Look around your facility for a certificate 
that describes how it performed on the ESRD QIP. The ESRD QIP certificate is like a score board. It will tell you how many 
points your facility scored last year (out of 100 possible points), and how all the facilities across the country scored, on 
average, last year. How close was your facility’s score to 100 last year? How close were all facilities, on average, to 100? You 
can use the information on the ESRD QIP certificate to decide if you want to stay with your facility or find another one. ESRD 
QIP certificates are updated every year. This lets you see how much your facility’s scores have improved. Talk to the facility 
manager if you have questions, comments, or concerns about the scores you see. Do you want to know how your facility 
scored compared to other facilities in your area? Check out Dialysis Facility Compare, a free CMS website, at www.medicare.
gov/dialysisfacilitycompare. You can also find more information on the ESRD QIP at https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-Instruments/ESRDQIP/03_PatientImpact.

The ESRD Network contracts with CMS to assist 
dialysis facilities and transplant centers with 
providing quality care to patients with ESRD.  The 
Network engages with patients, dialysis facilities, 
and transplant providers to promote the highest 
quality care through effective coordination of 
services and resources for the renal community. We: 

• Are nurses, social workers, and data specialists.

• Have many years of experience working with people who have
ESRD.

• Promote patient-centered care.

• Focus on helping to improve patient care.

• Will work with you to resolve grievances about your care.

• Are here for you!

You can find out more about the ESRD Network in your area by 
visiting https://www.hsag.com/en/esrd-networks/.

Where can you get  
current information 
about treating  
kidney disease?
The American Association 
of Kidney Patients 
www.aakp.org

Medical Education Institute 
www.kidneyschool.org

National Kidney Foundation 
www.kidney.org

Polycystic Kidney Disease Foundation  
www.pdkcure.org

Share your 
feedback!
Let us know how 
we’re doing:  
https://www.surveymonkey.com/r/
G73VK63

What Is the Role of the ESRD Network?

https://www.surveymonkey.com/r/G73VK63


2020 is off to an exciting start! Last year, President Trump signed the Advancing American Kidney Health 
Executive Orders. This really put kidney disease front and center, setting new goals to increase kidney 
transplantation and have more patients use peritoneal and home hemodialysis. The orders also bring more 
awareness to kidney disease so it can be diagnosed earlier and slow/prevent people with kidney disease 
from getting to the point of kidney failure. With these new goals in place, Medicare (CMS) has put our HSAG 
ESRD Networks to work helping to improve patient care and our quality of life. The Network Patient Advisory 
Committees (PACs) are also ready to work on these important initiatives and support the ESRD Networks. 

Increasing home dialysis use and adding more patients to the transplant waitlist are two of the focus areas for the ESRD 
Networks this year. I have several friends currently on home hemodialysis and they are feeling great! They tell me they do not 
have the feeling of getting washed out after treatment. They also enjoy a less restrictive diet and are can drink more fluids. 

I was on peritoneal dialysis before getting a transplant and it allowed me to continue doing the things most important to me. 
In addition to focusing on transplant and home dialysis, the Networks will work to continue to reduce blood stream infections 
and the use of catheters for dialysis access, both of which put our lives in danger. There will also be a dedicated effort to 
get more patients back to school or work through vocational rehabilitation and Ticket to Work programs. These are exciting 
times for those of us with kidney disease. Stay strong and hopeful, kidney warriors! —Derek F., Transplant Patient

Did you know that when you sign up for Medicare Part B you are entitled to a free first visit with your doctor? This 
visit is covered by Medicare, but it must be scheduled within the first 12 months of signing up for Part B. Read 
below to see what you can expect at your first visit. Make sure you confirm your doctor accepts Medicare and ask 
what to bring with you to make the most out of your time with the doctor. 

What to Expect—Your doctor will: 
• Assess and record your and your family’s medical history. Make sure to tell the doctor about any current

health conditions and the prescriptions you take.
• Check your blood pressure, vision, weight, and height. This is to get a baseline for your care.
• Make sure you are up-to-date with preventive screenings and services. Such services may include cancer

screenings and shots.
• Order further tests, if you need them.
• Give you a plan or checklist for free screenings and preventive services that you will need. You may qualify for

help with monitoring your heart health or smoking cessation resources.

What to Bring—It is important that you bring:
• Any medical records, including immunization records. Even if your current doctor does the visit, bring as much

information as you can. This will help to ensure nothing is overlooked.
• Family health history. Try to learn as much as you can about your family’s health history before your visit.

Knowing your family’s health history will help you and your doctor better know what to watch for in the
future. It will also help to determine what screenings you should get.

• Prescription drugs. Bring a list of all drugs you take. That includes prescription, over-the-counter, vitamins, and
supplements. Be ready to tell the doctor how often you take them and why. If you do not want to make a list,
just grab all of the bottles and bring them with you.

Source: CMS. Initial Preventive Physicial Examination. Accessed on January 21, 2020. Available at https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MPS_QRI_IPPE001a.pdf.

This material was prepared by HSAG: ESRD Network 7, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human 
Services. The contents presented do not necessarily reflect CMS policy. FL-ESRD-7G108-01242020-01
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If you have questions about how to voice a concern or grievance, check out this helpful tool created BY patients FOR 
patients: https://esrdnetworks.org/resources/toolkits/patient-toolkits/dialysis-patient-grievance-toolkit-1. To file a 
grievance, please contact Network 7 at 1.800.826.3773.

Your “Welcome to Medicare” Preventive Visit

Patient Voice—Derek F. 

Twitter: https://twitter.com/ESRD_HSAG

Facebook: http://www.facebook.com/esrdnetworkshsag




