California Department of Public Health
(CDPH) Infection Prevention Webinar

Wednesday, October 14, 2020




Register for CDOPH Wednesday, 3 p.m.,

webinars at:
www.hsag.com/cdph-ip-webinars

Join CDPH Thursday, 12 noon phone calls:
Dial-in: 1.877.226.8163
Access Code: 513 711




e Click on the button at the bottom right
corner of your WebEx window and select
the chat button.
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. Indicate that you want to send a =
guestion to All Panelists.
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. Type your question in the box at the
bottom of the panel.

. Press Enter on your keyboard to
submit your question.
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To connect to the audio portion of the webinar,
please have WebEx call you.
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We want this call to be meaningful
to you, so we need your input.

At the end of the webinar, you will
be asked one question to
determine if this call equipped
your organization to manage
COVID-19 and/or your infection
prevention practices.




Introduction & Updates

Testing Taskforce Updates

Guidance on Submitting COVID-19 Plans of
Correction on Risk & Safety Solutions (RSS)

Visitation Guidance

Infection Prevention & Flu Updates

Q&A




Testing Taskforce Updates
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Guidance on Submitting COVID-19
Plans of Correction on RSS
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CDPH Responsible Person

Create an Account

* You will need to create an account in order to access Inspect
+ Select the Create Now feature on the “CDPH has invited you to create an account” email you received

r\RISK SAFETY
s (=] 3

H

ACTION REQUIRED

Create an Account

California Departmenl of Public Health Licensing and Cerfification has irvited you 1o creale an account wilh Risk and Safely Solufions.
This eccount will alkaw you bo view your survey resulls and respond o defidencies.

To complete your account eetup:

1. Glick ine bution below to ‘Creat Now',
2. Enbar your usermnarnme:
3, Enter your lemporary password; [0dwliHNyLGwE
4. Creale a new password, including the folowing:
= 8 or more chamaclers
= at least one numbear
= gk least one special charaster
= upparcase and lowercass letters

Your temporany password will expire in ¥ days.

You can also view a video tutonal (YouTube ) that will walk yow through the process to create an account.

F you have gquestions about survey resulte, or you believe you have bean invited in errer, please contact cdph-aspen-helo@edph. ca.gov
or visit Licongng and Cedification,

¥ yyou expanance technical difficullies, plaase contact gandcaf@RiskandSataty com,

Craats Mow



-)CBPH PublicHeaith

+ Create your own unique password

A% RISK & SAFETY
S saLUTIONS

Change your passwaord

CHANGE PaSSRORD

Hoad Haig?

* Once you have created your unique password you will be automatically logged into Inspect

 If someone else at your facility needs to have access to the surveys, please contact your CDPH
District Office to have a “Create Account” invitation sent directly to them.
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Log in to Inspect

* Login to https://hc.riskandsafety.com/ using your credentials

To find/review surveys across statuses

+ Login to https://hc.riskandsafety.com/ using your credentials

+ Select the Inspection Reports button on the Home page.

+ Use the filters located at the top of the page to search by name, status and date range.
+ Use the dropdown to locate surveys in the following statuses:

o Sent to RP: for surveys that have been reviewed and sent to the points of contact at a facility
o Done: for surveys with no open/outstanding items

* Use the calendar to set the desired date range. The page defaults to the last 30 days
+ Select the survey you wish to view.

Review Findings

11

+ Select the Inspection Reports button on the Home page
+ Select the desired report
+ By default, only items that require attention are displayed. To view all findings select View All

Responses
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Provide Plan of Correction for Findings

+ Select ellipsis for the finding
+ Select desired action from the following options:
o Mark as Ready for Verification
o Mark as In Progress
+ Enter plan of correction, add images and documents, tags, routing group(s), location and action plan
(if applicable)
+ Select Save

Start a Discussion

+ For questions on an individual finding, select ellipsis for the finding
+ Select Start a Discussion

+ Enter comments, and select desired recipient(s) which include CDPH supervisors and District Managers
+ Select Send

+ An email will be sent to those included in the discussion and the discussion feature will be visible on the finding
itself

12



Visitation Guidance
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Infection Prevention & Flu Updates
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https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-80.aspx

All SNFs should review Recommendations for the Prevention and
Control of Influenza in California SNFs during the COVID-19 Pandemic

— Similarities and differences between influenza viruses and SARS-CoV-2
— Recommendations for planning for influenza illness and outbreaks

— Recommendations for identifying and controlling influenza outbreaks

@ A‘ o State of California—Health and Human Services Agency
O)CDPH California Department of Public Health

P SRV NEwSOM
October 12, 2020 AFL 20-80
TO: Skilled Nursing Facilities
SUBJECT: Recommendations for the Prevention and Control of Influenza during the Coronavirus Disease 2019 (COVID-19) Pandemic

All Facilities Letter (AFL) Summary

This AFL provides recommendations to prevent and manage influenza outbreaks in skilled nursing facilities (SNFs) during the COVID-19 pandemic.



https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-80.aspx
https://www.cdph.ca.gov/Programs/CHCQ/HAI/CDPH%20Document%20Library/RecsForPreventionControl_Flu_inCA_SNFsDuringCOVID_FINAL_100120.pdf

2020-21 INFLUENZA VACCINATION TALKING POINTS

FOR DRAFTING SOCIAL MEDIA MESSAGES, PRESS RELEASES, ARTICLES AND OTHER COMMUNICATIONS:

Gerring a flu vaccine is more imporrant than ever to protect yourself, your loved ones, and your
community from flu.

* Just like wearing a mask, getting a flu shot is an easy and safe action we can take to keep ourselves and others
healthy during the pandemic.

* We may not have a vaccine for COVID-19 vet, but we do have one for flu that is effecfive and safe.

* |tis likely that both COVID-19 and flu will be circulating this fall and winter. Getting immunized against flu
means there is one less disease you and your doctor have to worry about this season.

* This season, getting a flu vaccine is especially important because it will pratect against flu and help save limited
medical resources for COVID-19 patients.

* |nfluvenza and COVID-19 share many symptoms. Preventing influenza means fewer people will need to seek
medical care and testing for possible COVID-19 or influenza.

* (CDC estimates that flu cavses hundreds of thousands of hospitalizations and 12,000-61,000 deaths each
season. While it's always important fo minimize this toll, it's especially imporiant this season. A bad flu season
combined with COVID-19 can put our front-line workers at higher risk for illness.

* [Essential workers, including nurses and doctors, are doing their part fo keep us healthy. Mow it's time for us to do
our part by rolling vp our sleeves and getting vaccinated.

16 https://eziz.org/assets/other/DontWait-FluTalkingPoints.pdf



Medical providers are taking every precaution to keep you safe, wherever you plan to get
vaccinatred.

* We undersiand you may feel a litile uneasy about coming into the doctor's office, pharmacy or flu clinic this
year. Hospitals, clinics and other settings across the state have taken additional safety measures to ensure
patients are safe when getting vaccinated.

* Additional safety measures include separafing appointment times for sick and healithy patients, masking
requirements, addifional disinfecting between appointments, physical distancing in waifing areas and many
other measures fo make sure pafiens stay safe. Some clinics offer drive-through services, so you can get care
without leaving your car.

Everyone 6 months and older should ger a flu shot, especially our most vulnerable community
members.

* Flu vaccination lowers the chances that children and adults will end up in the hospital when they catch the flu.

* Healthy adults can get very sick from flu, just like from COVID-19. Both are most dangerous for older adults,
smokers, or anyone with a chronic condition like asthma, diabetes, or heart disease. Get a flu shot now — we are
stronger together when we are all protected against flu.

* [lu can lower your body's defenses to other infections, including COVID-19. Older adulis, smokers, or anyone
with a chronic condifion like asthma, diabetes, or heart disease are especially af risk. Don't take chances with flu
— get your flu shot now.

* A flu vaccine helps protect the frontline health care workers who will be caring for a lot of people sick with
respiratory illnesses this fall and winter. Mow it's fime for us to do our part by rolling up our sleeves and getiing
vaccinated against the flu.

17  https://eziz.org/assets/other/DontWait-FluTalkingPoints.pdf



Ensure Workers and Residents are Protected with
Flu Vaccine. They're Counting on You!

b
‘u This year, it's more important than ever to ensure that all workers and residents in
oL long-term care facilities are protected against influenza. Residents are very
~ FluShot vulnerable to severe illness and death from either COVID-19 or flu. Flu can weaken
Maslk the immune system, making residents more vulnerable to pneumonia and other
Hand Sanitizer infections.

Workers are vulnerable to getting flu through comtact with family and community members. Wearing a mask at
work is not enough to prevent flu. Flu and COVID-19 symptoms often look alike — staff with symptoms will likely
have to get tested for both and miss workdays. While flu vaccines do not prevent COVID-19, they do reduce
illnesses, hospitalizations, and deaths due to flu and preserve limited medical resources to care for people with
COVID-19. Getting immunized against flu means there is one less illness to worry about this season.

Flu vaccination is the best way to protect against flu. We are stronger when we are all protected! The California
Department of Public Health (CDPH) urges youwr facility to take the following steps:

*  Make it easy for workers in your facility to get flu vaccine

*  Offer flu vaccine onsite on multiple days,/shifts or refer workers to a convenient location offsite

¥ [Don't forget to document flu vaccination and declinations. Follow-up on declinations and
address any barriers such as access to vaccine or vaccine hesitancy.

* Ensure patients are protected with flu vaccine:

*  Check immunization status of residents during admission.

*  Run a report of residents that need a flu vaccine using your Electronic Health Record (EHR)
system, if applicable. Flag charts to follow-up on residents not vaccinated. Continue vacdnating
throughout the flu season.

*  Make a strong recommendation (e.g., “Flu can cause serious problems for someone with your
condition. Let’s make sure you're protected and get your shot taken care of today™).

' Address resident concemns (e.g., “Flu shots are made from weak or dead viruses and cannot
give you the flu. Flu shots may cause mild side effects that may be confused with infection™).

¥  [Document recommendation and receipt of vaccination or declimation. For residents or family
members who decline, repeat recommendation at the next opportunity.

18 https://www.immunizeca.org/



* (Create a culture that promotes flu vaccination:
= Share #DontWaitVaccinate Flu Campaign images/messages via your social media channels

Provide stickers/buttons for employes badges |Ikejwﬁfﬂrw
¥ Post the following resources at your facility:

. IfYou Work in a Healthcare Setting, Get Your Flu Vaccine |
Spanish
i, “1 Won't Spread Flu” flyer (CDC)
» Stay informed of the latest influenza guidelines:

®  Frequently Asked Questions for the 2020-21 Influenza Season (CDC)
" Healthcare-Associated Infections Program resources page (COPH)

" Prevention Strategies for Seasonal Influenza in Healthcare Settings

(CDC) Vaoinese contra la inflsenza.

September 2020

19 https://www.immunizeca.org/



1. Fluand COVID-19 symptoms often look alike:_https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm

2. Make it easy for workers in your facility to get flu vaccine:
https://www.cdc.gov/flu/professionals/healthcareworkers.htm
3. Ensure patients are protected with flu vaccine.

a. Make a strong recommendation:
https://www.cdc.gov/flu/pdf/freeresources/healthcare/flu-vaccine-rec-65 2020.pdf

b. Address resident concerns:
https://www.cdc.gov/flu/pdf/freeresources/seniors/seniors-vaccination-factsheet-final.pdf

4. Create a culture that promotes flu vaccination:
a. Share Don’t Wait Vaccinate Flu Campaign: https://www.immunizeca.org/flu-season/
b.  Provide stickers for employee badges: https://www.avery.com/blank/labels/94506
c. Post resources at your facility: https://eziz.org/resources/flu-promo-materials/
—  If You Work in a Healthcare Setting: https://eziz.org/assets/docs/IMM-801.pdf (English);
—  https://eziz.org/assets/docs/IMM-801S.pdf (Spanish)

— | Won't Spread Flu flyer:
https://www.cdc.gov/flu/pdf/freeresources/healthcare/wont-spread-flu-11x8.5-custom.pdf

5. Stay informed of the latest influenza guidelines:
a. Frequently Asked Questions: https://www.cdc.gov/flu/season/fag-flu-season-2020-2021.htm

b. Healthcare-Associated Infections Program:
https://www.cdph.ca.gov/Programs/CHCQ/HAI/Pages/SNF DetectAndControlOQutbreaks.aspx

c. Prevention Strategies for Seasonal Influenza in Healthcare Settings:
https://www.cdc.gov/flu/professionals/infectioncontrol/healthcaresettings.htm

20


https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm
https://www.cdc.gov/flu/professionals/healthcareworkers.htm
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https://www.cdph.ca.gov/Programs/CHCQ/HAI/Pages/SNF_DetectAndControlOutbreaks.aspx
https://www.cdc.gov/flu/professionals/infectioncontrol/healthcaresettings.htm
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This material was prepared by Health Services Advisory Group, the Medicare Quality Innovation
Network-Quality Improvement Organization for Arizona and California, under contract with the
Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and
Human Services. The contents presented do not necessarily reflect CMS policy.
Publication No. CA-12SOW-XC-10142020-01
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