
California Department of Public Health 
(CDPH) Infection Prevention Webinar

Wednesday, September 23, 2020



Upcoming

Register for CDPH Wednesday, 3 p.m., 
webinars at:
www.hsag.com/cdph-ip-webinars

Join CDPH Thursday, 12 noon phone calls:
Dial-in: 1.877.226.8163
Access Code: 513711
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How to Find the Chat Button

• Click on the button at the bottom right 
corner of your WebEx window and select 
the chat button. 



How to Submit a Question

1. To submit a question, click on the 
Chat Button located in the bottom 
right corner of your WebEx window.

2. The Chat panel will open on 
your right. 

3. Indicate that you want to send a 
question to All Panelists.

4. Type your question in the box at the
bottom of the panel.

5. Press Enter on your keyboard to 
submit your question.

To connect to the audio portion of the webinar,
please have WebEx call you. Type chat message here

 

 



Please Take 5 Seconds and Let Us Know

We want this call to be meaningful 
to you, so we need your input.

At the end of the webinar, you will 
be asked one question to 
determine if this call equipped 
your organization to manage 
COVID-19 and/or your infection 
prevention practices.

5



Updates



Facility-Specific COVID-19 Run Chart

AFL 20-68 has instructions on how to access your COVID-19 data report
7www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-68.aspx



CMS Targeted COVID-19 Training for Frontline 
Nursing Home Staff and Management qsep.cms.gov
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Instructions on How to Access Training



Personal Protective Equipment (PPE) Quiz: 
Who Wore it Best?
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Hand Hygiene Knowledge Check
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AFL 20-22.4: Guidance for Limiting the Transmission 
of COVID-19 in Long-Term Care Facilities

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-22.aspx

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-22.aspx


QSO-20-39-NH: Nursing Home Visitation

https://www.cms.gov/files/document/qso-20-39-nh.pdf

https://www.cms.gov/files/document/qso-20-39-nh.pdf


Outdoor & Indoor Visitation Guidance

• Outdoor visitation is preferred and should be 
facilitated routinely 

• Use COVID-19 county positivity rates to 
determine indoor visitation: 
https://data.cms.gov/stories/s/q5r5-gjyu
– Low (<5%): Indoor visitation should occur

– Medium (5% – 10%): Indoor visitation 
should occur

– High (>10%): Indoor visitation should only
occur for compassionate care situations
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https://data.cms.gov/stories/s/q5r5-gjyu


Guidelines for Indoor Visitation

• Indoor visitation can occur if: 
– There is no new onset of COVID-19 cases in the last 14 days
– Facility is not conducting outbreak testing
– Visitors can adhere to infection prevention core principles 
– Movement is limited in the facility
– Facility can consider limiting the number of visitors per 

resident and number of visits occurring simultaneously

• What if the resident has a roommate?
– Visits should not be conducted in room with roommate
– If resident’s health status impacts ability to leave the room, 

facilities should attempt to enable in-room visitation
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Entry of Healthcare Workers, Ombudsman, 
and Other Providers of Services

• Ombudsman must have immediate access to 
any resident. If in-person access is not 
advisable, facilities must facilitate alternative 
resident communication.

• Outside healthcare workers that provide 
direct care to the residents (i.e., hospice 
workers, social workers, clergy and dialysis, 
laboratory and radiology technicians) must be 
permitted to come into facility with proper 
screening. 
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Do Nursing Homes Need to Test Visitors?

• While not required, CMS encourages facilities 
in medium- or high-positivity counties to test 
visitors. 

• Prioritize visitors that visit regularly. 
• Encourage visitors to get tested on their own 

2–3 days prior to visiting facility with proof of 
negative test results and date of test. 
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Other Visitation Factors to Consider

• Facilities may still restrict visitation due to:
– COVID-19 county positivity rate
– Facility’s COVID-19 status
– Resident’s COVID-19 status
– Visitor’s symptoms
– Lack of adherence to proper infection control practices

• Facilities may not restrict visitation without 
reasonable cause.

• Residents on transmission-based precautions should 
only receive visits that are virtual, through windows, 
or in-person for compassionate care situations. 
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Civil Monetary Penalty (CMP) Funds Available

• CMS previously approved $3,000 per facility to 
purchase communicative devices (tablets, webcams).

• CMS now approved an additional $3,000 per facility 
to purchase tents for outdoor visitation and/or clear 
dividers to create a physical barrier to reduce the risk 
of transmission during in person visits. 
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LeadingAge Quality of Life Improvement Project: 
iNSPIRE

• Apply Online by October 30  
www.leadingageca.org/inspire-grant

• Funding made possible through 
CMP grant

• iN2L equipment, training, and 24 months of 
software subscription are provided at no cost 
for 60 nursing homes
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http://www.leadingageca.org/inspire-grant


AFL 20-53.3: COVID-19 Mitigation Plan Recommendations 
for Testing of Health Care Personnel and Residents

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-53.aspx

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-53.aspx


Baseline, Symptomatic, Screening, & Response
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Point-of-Care Antigen Tests
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Considerations for Confirmatory RT-PCR Testing
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AFL 20-74: PPE and Resident Cohorting

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-74.aspx
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https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-74.aspx


Questions?
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CMS Disclaimer

This material was prepared by Health Services Advisory Group, the Medicare Quality Innovation 
Network-Quality Improvement Organization for Arizona and California, under contract with the 

Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and 
Human Services. The contents presented do not necessarily reflect CMS policy. 

Publication No. CA-12SOW-XC-09232020-01
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