
Patient and Family Engagement (PFE) 
Quickinar Series Session 12

PFE in Acute Care Hospitals
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Objectives
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• Discuss successes in building a robust PFE Program and 
Patient/Family Advisory Council (PFAC).

• Identify strategies to grow a PFE Program/PFAC.

• Discuss barriers and mitigation strategies in developing 
a PFE program/PFAC.



Presenter

Caroline DeLongchamps
Manager, Patient- and Family-Centered Care

Medical University of South Carolina (MUSC) Health System
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Key Concepts

• PFCC is working with patients and families, 
rather than doing to or for them.

• PFCC core concepts are respect and 
dignity, participation, information 
sharing, and collaboration.

• Partner with patients in the delivery 
of care and in the planning and 
evaluation of care.

• A patient is more than a statistic or data point.
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Find the Entire PFE Quickinar Series

Recordings and slides are available for every session. 

5 www.hsag.com/pfe-quickinars



Find the Entire Health Equity Quickinar Series
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Recordings and slides are available for every session. 

www.hsag.com/health-equity-quickinars



7



Thank you!

hospitalquality@hsag.com 

8

This material was prepared by Health Services Advisory Group (HSAG), a Hospital Quality Improvement Contractor (HQIC) under contract with the Centers for Medicare & Medicaid Services 
(CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any 
reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. Publication No. XS-HQIC-PFE-07202023-01
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