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Validation Orientation 
Goal: To illustrate family perspectives on person-centered care. 

Validation orientation is an example of person-centered care for residents with dementia.  

• Validation orientation “validates” or accepts the values, beliefs, and “reality” of the person 
suffering from dementia.  

• The key is to “agree” with them, but also use conversation to get them to change what they are 
doing without realizing they are being redirected.  

• If an 87-year-old woman says that she needs to go to the bus station, validation orientation 
says, “Join them in their journey or current reality.”  

Example of a caregiver working with someone with dementia: 

 

RESIDENT “I have to leave now; the bus is going to be here soon.” 

“The bus?” CAREGIVER 

RESIDENT “Yes, I meet my husband at the bus stop every day when he 
returns from work.”  

“Wow, that’s a long walk every day.” 
(Don’t mention that her husband passed away years ago.) CAREGIVER 

RESIDENT “Yes it is! And I need to go now or I will miss him.”  

“Do you like walking there?” 
(Don’t mention she is at a nursing home and won’t be walking to the bus stop.) CAREGIVER 

   

RESIDENT 
“Of course I do! Doesn’t everyone like a nice walk outside? 
Walking is very good for you!” 
(She’s getting a little frustrated, but seems to have forgotten about leaving.) 

 

  
“You are right about that. I love taking walks. In fact, I was going  

to walk around the garden now. Care to join me?” CAREGIVER 

RESIDENT “I love our little garden. That would be a nice walk.”  
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