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• Use ADI to visualize your community’s level 
of social need.

• Examine the various social need screening 
tools available to collect patient-level social 
determinants of health (SDOH) data.

• Discuss how to use Z Codes to document 
SDOH in the medical record.

• Review HSAG tools and resources for 
addressing health equity.
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Quality Improvement Innovation Portal 
(QIIP)— Assessments and Data

www.hsag.com/qiip-start
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QIIP Care Transitions Assessment
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Care Coordination Website

5 www.hsag.com/cc-resources



What Are Social Determinants?

• Healthy People 2030 describes SDOH as the 
“conditions in the environments where people 
are born, live, learn, work, play, worship, and age 
that affect a wide range of health, functioning, 
and quality-of-life outcomes and risks.” 

6 Healthy People 2023. Social Determinants of Health. Available at 
https://health.gov/healthypeople/priority-areas/social-determinants-health. 

https://health.gov/healthypeople/priority-areas/social-determinants-health


What Are Social Determinants? (cont.)

• SDOH can be grouped into 5 primary categories: 
– Economic issues
– Education access and quality
– Healthcare access and quality
– Neighborhood and built environment
– Social and community context

• SDOH contribute significantly to health outcomes.
– 80%–90% of modifiable contributors to health outcomes 

are social factors.
• SDOH contribute to health disparities and inequities.

– Social factors can contribute to poor health outcomes and 
lower life expectancies.
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Healthy People 2023. Social Determinants of Health. Available at 
https://health.gov/healthypeople/priority-areas/social-determinants-health. 

https://health.gov/healthypeople/priority-areas/social-determinants-health


A Business Case for Health Equity

Consider The Impact of Health Disparities
Health disparities can lead to poor patient outcomes and significant excess financial cost. Patient outcomes and 

hospital finances are 
significantly impacted by 

health disparities.

Health outcomes are 
greatly impacted by 
social determinants.

You cannot 
improve outcomes 
without addressing 
heath disparities.

8 www.hsag.com/globalassets/hqic/hqic-healthequity-bizcase.pdf



ADI

“An ADI is a multidimensional evaluation of a region’s socioeconomic conditions, 
which have been linked to outcomes.” – Maroko, et. al. 

• Neighborhood Atlas®
• Created by Health Resources & Services 

Administration (HRSA)
• Through University of Wisconsin
• In existence for 30 plus years
• Uses census block groups to define 

“neighborhoods”
• Identifies most “disadvantaged 

neighborhoods”
• Factors in:

 Income
 Education

 Employment
 Housing
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Maroko AR, Doan TM, et al. Integrating Social Determinants of Health With Treatment and Prevention: A New Tool to Assess Local Area 
Deprivation. Prev Chronic Dis . 2016. 13: 160221. 
https://www.cdc.gov/pcd/issues/2016/16_0221.htm#:~:text=An%20area%20deprivation%20index%20(ADI)%20is%20a%20multidimensional%2
0evaluation%20of,outcomes%20at%20various%20geographic%20levels. 

https://www.cdc.gov/pcd/issues/2016/16_0221.htm:%7E:text=An%20area%20deprivation%20index%20(ADI)%20is%20a%20multidimensional%20evaluation%20of,outcomes%20at%20various%20geographic%20levels


ADI Mapping Tool

10 Neighborhood Atlas. Available at: https://www.neighborhoodatlas.medicine.wisc.edu/mapping

https://www.neighborhoodatlas.medicine.wisc.edu/mapping


Social Needs Screening Tools

• Screening for individual social needs is important, too.
– Dependent on patient circumstances
– Can be impacted by community factors
– Social needs are fluid, so regular screening can be helpful

• Multiple options for screening tools are available:
– PRAPARE tool (https://prapare.org/)
– CMS tool (https://innovation.cms.gov/files/worksheets/ahcm-

screeningtool.pdf) 
– HSAG Social Work Assessment 

(https://www.hsag.com/globalassets/hqic/hqic_socialworkasses
sment.pdf)

– Screening tool comparison (https://sirenetwork.ucsf.edu/tools-
resources/resources/screening-tools-comparison)
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PRAPARE = Protocol for Responding to and Assessing Patients’ Assets, Risks, and Experiences
CMS = The Centers for Medicare & Medicaid Services

https://prapare.org/
https://innovation.cms.gov/files/worksheets/ahcm-screeningtool.pdf
https://www.hsag.com/globalassets/hqic/hqic_socialworkassessment.pdf
https://sirenetwork.ucsf.edu/tools-resources/resources/screening-tools-comparison


PRAPARE Social Needs Screening Tool

• Standardized risk-assessment tool 
for SDOH

• Evidence-based
• Well-established
• Questionnaire
• Z code mapping tool
• Implementation and Action Tool Kit 

National Association of 
Community Health Centers

12
National Association of Community Health Centers, Inc. (NACHC). Association of Asian Pacific 
Community Health Organizations (AAPCHO). Oregon Primary Care Association. PRAPARE. 
Available at https://prapare.org/. 

https://prapare.org/


PRAPARE Webinar: July 22, 2021
www.hsag.com/hqic-events

• Direct link: https://www.hsag.com/en/hqic/hqic-events/2021/july-2021/using-
prapare-to-collect-sdoh-data/?date=7/1/2021.
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HSAG. Using PRAPARE to Collect SDOH Data. July 22, 2021. Available at webpage: https://www.hsag.com/hqic/hqic-
events/2021/july-2021/using-prapare-to-collect-sdoh-data/. 

https://www.hsag.com/en/hqic/hqic-events/2021/july-2021/using-prapare-to-collect-sdoh-data/?date=7/1/2021
https://www.hsag.com/hqic/hqic-events/2021/july-2021/using-prapare-to-collect-sdoh-data/


HSAG HQIC Social Work Assessment

HSAG has 
developed a Social 
Work Assessment 
that includes 
screening questions 
for common 
social needs.
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HSAG. Social Work Assessment. Available at 
https://www.hsag.com/globalassets/hqic/hqic_socialworkassessment.pdf

https://www.hsag.com/globalassets/hqic/hqic_socialworkassessment.pdf


Measuring SDOH: Z Codes

Z codes are a group of ICD-10 
codes used to report factors 

influencing health status.

Assist in capturing social needs of 
patients, such as SDOH. 

Can be used to enhance 
discharge planning.

Can be used to stratify outcomes 
based on SDOH.

15
ICD-10 = International Classification of Diseases, 10th Edition

CMS. Using Z Codes: The Social Determinants of Health (SDOH) Data Journey to Better 
Outcomes. Available at https://www.cms.gov/files/document/zcodes-infographic.pdf. 

https://www.cms.gov/files/document/zcodes-infographic.pdf


SDOH ICD-10 Z Codes

SDOH
ICD-10 Z-Codes Description Number of 

Sub-Codes

Z55 Problems related to education and literacy 7

Z56 Problems related to employment and unemployment 12

Z57 Occupational exposure to risk factors 12

Z59 Problems related to housing and economic circumstances 10

Z60 Problems related to social environment 7

Z62 Problems related to upbringing 24

Z63 Other problems related to primary support group, 
including family circumstances 14

Z64 Problems related to certain psychosocial circumstances 3

Z65 Problems related to other psychosocial circumstances 8
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CMS. Using Z Codes: The Social Determinants of Health (SDOH) Data Journey to Better 
Outcomes. Available at https://www.cms.gov/files/document/zcodes-infographic.pdf. 

https://www.cms.gov/files/document/zcodes-infographic.pdf


HSAG SDOH Toolkit

• HSAG developed a 
SDOH toolkit for 
hospitals in rural 
and high-
deprivation areas.
– Focuses on 

common SDOH
– Provides strategies, 

tools, and resources 
to assist hospitals in 
addressing 
community-level 
drivers, as well 
as individual 
social needs 

17
HSAG. Impacting Social Determinants of Health That Affect Your Patients. Available at  
https://www.hsag.com/globalassets/hqic/hqic_sdoh_toolkit_508.pdf

https://www.hsag.com/globalassets/hqic/hqic_sdoh_toolkit_508.pdf


HSAG Zone Tools

• Patients in rural 
areas often 
have lower 
health literacy.

• Education 
tools, such as 
Zone Tools, can 
help patients 
understand and 
manage their 
own care.
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Join Us for the Entire Health Equity Quickinar
Series: 2nd and 4th Thursdays

Recordings, slides, and 
resource links are posted 
for on-demand access 
after every session. 

19 www.hsag.com/health-equity-quickinars



Our Next Care Coordination Quickinar

Health Literacy, Part 2
Tuesday, May 2, 2023 | 11 a.m. PT

bit.ly/cc-quickinars2

20 www.hsag.com/cc-quickinars 



Questions? 
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Please Take 5 Seconds and Let Us Know
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We want this call to be meaningful 
to you, so we need your input.

At the end of the webinar, you 
will be asked one question to 
determine if this call equipped 
your organization to begin 
implementing care coordination 
practices.



Thank you!

Lindsay Holland
818.813.2665

lholland@hsag.com

Michelle Pastrano
818.265.4648 

mpastrano@hsag.com

Josh Hazelton
480.479.5907

jhazelton@hsag.com

mailto:lholland@hsag.com
mailto:mpastrano@hsag.com
mailto:jhazelton@hsag.com


This material was prepared by Health Services Advisory Group (HSAG), a Quality Innovation Network-Quality Improvement 
Organization (QIN-QIO) under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official 

views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of 
that product or entity by CMS or HHS. Publication No. QN-12SOW-XC-03242023-01
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