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What is CAIR2?
A secure internet-based immunization registry for California
• Tracks patient immunizations and 

TB test information
• Reduces missed opportunities
• Increases immunization coverage 

rates
• Used by thousands of health care 

providers and other agencies in 
California 

• Patients of all ages can be entered 
into CAIR2



Benefits of CAIR2

• Shows what shots are due, based on ACIP recommendations

• Keeps patient shot and TB test information in one location

• Prints the CA Immunization Record (Yellow Card)

• Tracks your vaccine inventory

• Generates Reports and Reminder/Recall
     postcards, letters, and lists



All Healthy Futures (HF)/RIDE patients are now in 
CAIR2!

CAIR2

Healthy Futures 
(HF)/RIDE

CAIR2 is Now Statewide!

• All existing HF/RIDE patients are in CAIR2

• Updates to patient records and new records 
entered in HF/RIDE go into CAIR2 every 20 minutes

• HF/RIDE still maintains its own IZ Registry and 
HF/RIDE users only use the HF/RIDE Registry, they 
do not use CAIR2

• Coming soon: HF/RIDE users will have access to 
CAIR2 patient records within the HF/RIDE Registry 
and be able to add new CAIR2 patients to the 
HF/RIDE Registry



CAIR2

Healthy 
Futures/RIDE
Alpine, Amador, Calaveras, 

Mariposa, Merced, San 
Joaquin, Stanislaus,  

Tuolumne

AB1797: Effective January 1, 2023
All California healthcare providers who 
administer vaccines are required to:

Enter/submit patient vaccination info to a 
CA Immunization Registry: CAIR2 or HF/RIDE

• All vaccinations given for all ages
• TB test results
• Race/Ethnicity

*NOTE: All vaccines should be reported to 
CAIR within 24 hours of administration.     



CAIR2 Enrollment 

 Not enrolled?
     Enroll here

 Already enrolled? 
Supervisors only: Update your 
site/user information –                  
(e.g. add users, shot givers)

 Not sure of your enrollment 
status in CAIR2?

     Contact your LCR

CAIR Home page: cdph.ca.gov/cair
LCR page: go.cdph.ca.gov/cair-lcr

https://www.cdph.ca.gov/programs/cid/dcdc/cair/pages/cair-updates.aspx
https://go.cdph.ca.gov/cair-lcr


CAIR2 User Roles

Read Only QA (Quality 
Assurance) Regular Power 

(Inventory)
Search Records ✔ ✔ ✔ ✔

Run Reports ✔ ✔ ✔ ✔
Add/Edit Doses ✔ ✔

Add/Edit New Patients ✔ ✔
Add/Edit Inventory ✔

Monitor DX Activity ✔ ✔ ✔

Training(s) Required 0 0 1 (2hr) 1 (1.5hr)*
*in addition to Regular training



Best Practices for All Immunization Providers
For all healthcare providers administering vaccines:

• Record vaccinations as soon as possible following 
administration

- AB1797 requires documentation within 24 hours

• Each individual staff who requires CAIR access at your 
clinic MUST have their own:

- Username
- Password
- Email Address

Sharing of usernames/passwords is NOT allowed.



Best Practices for All IZ Providers (cont’d)
• CAIR Users should login at least 1x/month 

– After >90 days without login, accounts are automatically locked.
– Regular/Power users must re-take training after >6 months without login.

• Have a designated “Primary CAIR Contact” at your organization 
– Responsible in following up with CAIR to address CAIR questions, issues, 

and/or Account Updates.

• Enter all doses correctly based on whether they are Historical or Administered 
at your site.



Best Practices for Covid, Flu & MPOX IZ Providers

Sites who give ONLY COVID, Flu and/or MPOX vaccinations must use                
MyTurn or CAIR Data Exchange (DX) to submit these doses to CAIR.

MyTurn
General information: 
https://eziz.org/administration/myturn/

Enrollment:
https://mycavax.cdph.ca.gov/s/my-turn

HelpDesk:
Email: Myturninfo@cdph.ca.gov  (8
Phone: (833) 502-1245

CAIR Data Exchange:
Email: CAIRDataExchange@cdph.ca.gov.
Phone: (800) 578-7889

• Applies to all new sites enrolling in CAIR and 
existing sites not yet submitting immunization 
info to CAIR. 

NOTE: A site does not need to be a Covid 
provider to use MyTurn.

• MyTurn now includes CAIR Quick Entry (CQE) 
and bulk-upload features and accepts all 
vaccines.

• MassVax is now retired. Sites must transition 
to MyTurn or DX

https://eziz.org/administration/myturn/
https://mycavax.cdph.ca.gov/s/my-turn
mailto:Myturninfo@cdph.ca.gov
mailto:CAIRDataExchange@cdph.ca.gov


Benefits of MyTurn/CAIR Quick Entry (CQE)
• MyTurn/CAIR Quick Entry (CQE) is ideal if your clinic does NOT provide 

routine immunizations, but occasionally participates in pop-up or 
mobile clinic events for Covid, Flu and/or MPOX vaccine(s).

• CQE can also be used to report data for ALL vaccines accepted by CAIR. 

• Direct CAIR usernames are not required for MyTurn/CQE – you will 
have your own MyTurn access, separate from CAIR. 

• However, QA or Read-Only user accounts may be requested for staff 
who need access to print IZ records for their patient via CAIR. 

• Regular/Power user accounts are not necessary for MyTurn/CQE sites.



Recent CAIR2 Updates
Notes for Adding Historical Combo Shots
The Add Historical Imms screen now displays a note for historical combination vaccines: 
When a CAIR user enters a combination vaccine, it is only necessary to enter a date for one of the antigens. When 
the Add Details button is clicked and a trade name is selected, the dates will auto-populate for the remaining 
antigens in the combo vaccine.



Recent CAIR2 Updates
Changes to Inventory Lot Modification Feature

• Changed location of red message 
from the bottom of the screen to 
the top of the screen when adding 
new/modifying vaccine lots in CAIR 
inventory.

• Added a red “Inventory was 
updated successfully” message to 
the top of the screen when 
modifying lots using the select lot 
checkbox option.  



Recent CAIR2 Updates
Tick-Borne Encephalitis Vaccine Series Added

Adult and Child Series Added
Both are invoke-on-use (not routinely recommended).

Child series (age range 1-16 yrs). Series has 3 doses Adult Series age 186+ months (15.5 yrs).  Series has 3 doses

A booster dose (4th dose) may be given at least 3 years after completion of the primary IZ series if ongoing exposure or re-exposure 
to Tick-Borne Encephalitis virus is expected. 



Recent CAIR2 Updates
Delete button on Enter New Immunization screen now working

The Delete command button now removes the selected comment



Recent CAIR2 Updates
Input Source of Record field

In addition to existing options of manual and DX, the field will now display four new 
options:

– Created through Data Exchange (sent electronically)
– Created through User Interface (manual entry)
– Created Through MyTurn (MyTurn Clinic)
– Created Through CAIR QuickEntry (MyTurn Quick entry)



Recent CAIR2 Updates
CAIR Release notes

Release notes are now emailed to those who have registered for the CAIR listserv and 
are also available on our website

Email CAIR Website



Recent CAIR2 Updates
Inventory Reason Notes

Inventory Reason Notes only displaying 20 per page



Recent CAIR2 Updates
Fix to IZ Needed/Routing Slip

• Patient name now appears in the correct order



Recent CAIR2 Updates
Reaction Hyperlink for Power Users

• Power users can now view and click the documented reaction



Recent CAIR2 Updates
Updated User Agreement



Digital Vaccine Record (DVR)

The public may request a copy of their 
COVID Immunization Record or full CAIR 
Immunization Record from our home page, 
cdph.ca.gov/cair: 
 Click Finding Records or
 Hover over Finding Records and 

Select Digital Vaccine Records

You may also request your records via this 
direct link:
 Digital Vaccine Record (DVR) portal 

https://myvaccinerecord.cdph.ca.gov/

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
https://myvaccinerecord.cdph.ca.gov/


Who should I contact with my question?
Contact your Local CAIR Rep (LCR) if you need help with:
go.cdph.ca.gov/cair-lcr

• Org Accounts (enrollment, Org Type 
changes, site ownership changes, site 
closure, etc.)

• User Role types (e.g., Regular, Power, 
QA, etc.)

• Account Update walkthrough
• CAIR training issues/questions
• CAIR features (adding doses, using 

Inventory, transferring vaccine, running 
reports, etc.)

• AB1797
• Reporting CAIR issues/bugs
• CAIR VFC-related questions
• Locked/Not-disclosed patient records
• Transitioning from manual use of CAIR 

to Data Exchange (DX)
• Inactivating Shotgivers in your CAIR 

‘Admin By’ dropdown
• Ordering CAIR Disclosure posters

https://go.cdph.ca.gov/cair-lcr


Who should I contact with my question?
Contact the CAIR Help Desk if you need help with:
CAIRHelpDesk@cdph.ca.gov ; 800-578-7889

• All CAIR password-related issues

• User account disabled, locked, 
unable to log-in

• User account issues/changes 
(inactivating, reactivating, 
upgrading/downgrading, 
adding/transferring users to other 
sites, etc.)

• Account Update (how to submit, 
status of submitted requests, etc.)

• Duplicate /incorrect Patient Records

• CAIR system not working/error 
messages displaying

• Did not receive Completion of CAIR 
Training email or CAIR log-in 
information email 

mailto:CAIRHelpDesk@cdph.ca.gov


CAIR2 Contact Information

Provider Call Center
Email: providercallcenter@cdph.ca.gov
Phone: (833) 502-1245

CAIR Help Desk  
Phone: 800-578-7889 option #4
Email: CAIRHelpDesk@cdph.ca.gov 

CAIR Data Exchange Specialists
Email: CAIRDataExchange@cdph.ca.gov

To identify the 
Local CAIR Representative (LCR) 
for your region, go to:

https://cdph.ca.gov/cair/lcrs 

Thank you!

mailto:providercallcenter@cdph.ca.gov
mailto:CAIRHelpDesk@cdph.ca.gov
mailto:CAIRDataExchange@cdph.ca.gov
https://cdph.ca.gov/cair/lcrs
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