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What is CAIR?

* A secure, internet-based immunization registry for
California

* Tracks patient immunization and TB test
information

* Used by thousands of health care providers
and other agencies in California

* Governed by California Health and Safety Code 120440
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AB 1797 Requires Facilities to Submit Immunization
Data to a CA Registry

e Effectivelan 1, 2023

* Requires facilities who administer
vaccines or/and offer TB tests to enter:

— Immunization information,
— TB test results, and

— Race and ethnicity information for each
patient

into the California Immunization Registry
(CAIR) OR Healthy Futures/RIDE.
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https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB1797
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
http://www.myhealthyfutures.org/

CAIR Benefits

v’ Save time

v Improve patient care

v Boost immunization rates U
v Quickly run vaccine reports to |
access data required for 7"@

reporting (e.g., influenza and
pneumococcal vaccination
coverage of residents)
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/IMM-1266.pdf

Save Time

v’ Access to CAIR’s statewide
database means less time
spent waiting for other
providers to send
immunization records.
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Improve Patient Care

v’ Access and update patients’ immunization
records in one central location to help
avoid unnecessary shots and missed
vaccination opportunities.

v’ CAIR gives patients instant access to a

digital copy of their reported vaccination
records through the Digital Vaccine
Record (DVR) portal

MyVaccineRecord.cdph.ca.gov.
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https://myvaccinerecord.cdph.ca.gov/

Boost Immunization Rates

/VaCCine forecaSting can help B Total # of Patient Records Assessed g2

. Antigen Coverage Level Missed Opportunities
you to quickly assess what ' =
shots your patients need. S— o =

v’ Generate reports to track ar o

immunization rates and set i
goals.
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Run Vaccine Reports

* CAIR allows you to run a doses administered report.

 HEDIS Patient-Match Data Request: Health plans, independent
practice associations, and medical groups can submit member

lists to CAIR and receive back matched patient immunization
histories.

— This may help to meet NHSN and other CMS reporting requirements
in addition to HEDIS.

HEDIS Patient-Match Data Request Process
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_Regular_User_Guide.pdf#page=42
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-records-health-plans.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/HEDIS_Matching_Process.pdf

Not Yet Enrolled? Enroll Now!

* Facilities in Alpine, Amador, Calaveras, Mariposa, Merced, San
Joaquin, Stanislaus, or Tuolumne counties: visit
myhealthyfutures.org and contact the Healthy Futures/RIDE Help
Desk at (209) 468-2292 or support@myhealthyfutures.org.

* Facilities in all other counties should refer to the How to Enroll in
CAIR2 page for guidance on the CAIR setup that works best for them
and contact their Local CAIR Representative with any questions.
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join-Enroll.aspx
https://www.myhealthyfutures.org/
mailto:support@myhealthyfutures.org
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join-Enroll.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join-Enroll.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx

Choose the Best CAIR2 Setup For You

Bi-directional
Manual Entry | Data Ethan e (DX Data Exchange (BiDX)
(httpz//enroll.cairweb.org/)  (https://igs.cdph.ca.gov/) .
. (https://igs.cdph.ca.gov/)
Manually enter doses Your EHR submits doses Your EHR submits d
into CAIR online automatically to CAIR our submits coses
automatically to CAIR and
receives doses from CAIR
Lookup Patient’s
Immunization History J ‘I Vl
View Immunization
Coverage Reports?
and Manage Inven- J J J
tory??
Automatically
submit doses
entered in your EHR \; J
to CAIR
Import Immuniza-
tion History from
Other CAIR2 Provid- v
ers Into Your EHR
Records
Contact us for Talk to your Local CAIR Email CAIRDataExchange@  Email CAIRDataEx-
more information Representative (cdph.- cdph.ca.gov change@cdph.ca.gov
ca.gov/Programs/CID/D-
CDC/CAIR/Pages/-

Join CAIR Flyer et L Rasp) for



https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/IMM-1266.pdf

Not Sure If Already Enrolled? Contact Us Today!

* Facilities in Alpine, Amador, Calaveras, Mariposa, Merced, San
Joaquin, Stanislaus, or Tuolumne counties: contact the Healthy
Futures/RIDE Help Desk at (209) 468-2292 or

support@myhealthyfutures.org.

* Facilities in all other counties: contact the CAIR Help Desk
(CAIRHelpdesk@cdph.ca.gov or 800-578-7889) or Local CAIR
Representative.
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http://www.myhealthyfutures.org/
http://www.myhealthyfutures.org/
mailto:support@myhealthyfutures.org
mailto:CAIRHelpdesk@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx

Already Enrolled with Read-Only Status?

Update your CAIR account to be able
to submit doses to CAIR!

v’ Contact your Local CAIR
Representative.
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx

What is CAIR Quick Entry?

* CAIR Quick Entry

* allows facilities to report vaccine administration data to CAIR through
My Turn

e can be used to report data for all vaccines accepted by CAIR,
including flu and COVID-19 vaccine

* does not enable facilities to look up patient vaccination histories or
run reports (CAIR must be accessed directly for these capabilities)
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Is CAIR Quick Entry Appropriate for Your Facility?

* CAIR Data Exchange or Manual Entry is preferable to CAIR Quick Entry
for most providers.

— Smaller facilities that administer a few different vaccines may find it beneficial to
use CAIR Quick Entry instead of CAIR Manual Entry.

* A CAIR or Healthy Futures ID AND a My Turn account is required to use
CAIR Quick Entry. However, facilities are not required to manage vaccine
appointments in My Turn.
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Already Submitting Doses to CAIR?

Ensure Doses are Accurately Entered

 Run reports on administered doses to ensure data is being entered
accurately. You may compare this report against doses in a vaccine
administration log or an EHR report.

 If your facility sends data from your EHR to CAIR automatically (Data
Exchange), CDPH strongly encourages you to set up at least one staff with
a Data Exchange Quality Assurance (DX QA) user role in CAIR.

* This role has access to the “Check Status” page for monitoring data submissions and

guality.
* For more info, visit the “Data Exchange Monitoring Resources” section of the CAIR
User Guides page.
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_Regular_User_Guide.pdf#page=42
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_DX_QA_Quick_Guide.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_DX_QA_Quick_Guide.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Training-Guides.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Training-Guides.aspx

How can | help ensure CAIR
records are more complete?

CDPH encourages facilities to submit all historical immunization records
to improve completeness of records:

* To submit historical immunization records through data exchange, please
work with your EHR vendor support and a CAIR Data Exchange Specialist
(CAIRDataExchange@cdph.ca.gov) to discuss options.

* To manually enter historical immunizations, consult the CAIR2 Guide to
Adding Historical Immunizations or the Adding Historical Immunizations
video. Contact your Local CAIR Representative if you have questions.
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http://CAIRDataExchange@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_Guide_Historical_Immunizations.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_Guide_Historical_Immunizations.pdf
https://www.youtube.com/watch?v=lg2BGHTmluY
https://www.youtube.com/watch?v=lg2BGHTmluY
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx

Digital Vaccine Record (DVR)

California residents can now retrieve both their COVID-19 immunization records and California
immunization records.

= State of California English Espafol &{£= MORE w

* |ncludes all routine immunizations

i

Welcome to the Digital Vaccine Record (DVR) portal * Shows immunizations that may be
overdue

Get a digital copy of your vaccine record. Just enter a few details below to get a link to your COVID-19 Vaccine
Record with a QR code or your California Immunization Record. Save it on your phone and use it as proof of
vaccination wherever you go.

. . . . .
* Availabl English, Spanish, Arab
If you are a parent or guardian and have multiple vaccine records associated with a single cell phone number or Va I a e I n n I S ) a n I S ) ra I CI

email address, enter each Digital Vaccine Record request separately.

. . o o o, .
MNOTE: It is possible that some or all vaccine doses you received were not reported to the California Immunization C h I n e S e (S I m p I Ifl e d a n d t ra d It I O n a I )’

Registry (CAIR), and therefore your Digital Vaccine Record may not be complete. Historically, only COVID-19
vaccinations were required to be reported to CAIR and effective January 1, 2023, all vaccines are required to be

Korean, Tagalog, and Viethamese

If you received your vaccinations from a federal agency (e.g., Department of Defense, Indian Health Services, or
Veterans Affairs), you may need to contact those agencies for assistance with your vaccination record.

If you have questions about your vaccination record, visit our FAQ ¢ Ca n be USEd aS docu mentation for
Please select from one of the options below: WO rk O r SC h OO I

O | want my COVID-19 Vaccine Record with QR code

(O I'want my California Immunization Record i Has a mObiIE'friendly interface

O I'want both

https://MyVaccineRecord.cdph.ca.gov
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https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/

Resources

* AB 1797 FAQs

e Short video
showcasing benefits

of CAIR
(bit.ly/CAIRvideo)

Join CAIR Flyer

Join California’s Immunization Registry!

CAIR2 is a secure, statewide immunization
information system. CAIR2 consolidates
records for millions of patients from
thousands of health care providers and
pharmacies.

CAIR can help:

® Save Time

Access to CAIR2's statewide data base
means less time spent waiting for other
providers to send immunization records.

Improve Patient Care

@ Participating providers can access and
update patients immunization records in
one central location to help avoid
unnecessary shots and missed
vaccination opportunities.

CAIR2 gives patients instant accessto a
digital copy of their reported vaccination
records through the Digital Vaccine
Record (DVR) portal
(myvaccinerecord.cdph.ca.gov).

)

Boost Inmunization Rates

Vaccine forecasting can help you quickly
assess what shots your patients need.
Use reminder/recall to remind patients
of immunizations due/overdue.

Generate reports to track immunization
rates and set goals.

Manage Vaccines

Inventory features in CAIR2 help you
keep track of vaccine usage, inventory,
and expiration dates.

Receive Financial Incentives
Eligible hospitals and critical access
hospitals providers can qualify for the
Medicare Promoting Interoperability
Program.

Comply with state law and meet program requirements
All California providers are required (AB 1797) to enter all immunizations

administered into a California immunization registry (CAIR or Healthy Futures/RIDE).
Visit the AB 1797 Immunization Registry FAQs (bit.ly/AB1797FAQ) for mare

information..

Joining CAIR also helps providers meet requirements for Medi-Cal and the Vaccines
for Children (VFC) programs and, pharmacists meet Board of Pharmacy regulations.

Learn more about CAIR (CDPH.CA.gov/CAIR) and CAIR benefits (bit.ly/CAlRvideo)

Need help with manual data entry?

Talk to your Local CAIR Representative (https://www.cdph.ca.gov/Pro-
grams/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx) for assistance.

Got questions about Data Exchange (DX)?

Email us at CAIRDataExchange@cdph.ca.gov.

3'-“9'” CA\IR

IMM-1266 Page 1(4/23)

CAIR poster (IMM-1208) -
Available to order through
your Local CAIR
Representative.

We Particdpate in the

ede Californic .
o) CDP E;gigf[:\:rmhon California Immunizution Registry

Immunization Registry Notice to Patients and Parents

Imrrunizaricns ar ‘shots prevent serious diseases. Tukerculasis [TB) scresning tests help to determine if you may
hesve: TB infection and con he required for schoal ar wark. Kesping rock af shers TR tests you ove receiver] oon be
hare. IFs espezially hard if mere then one mealtheare provider gave them. Taday, healthcare providers use o seoure
computer system called an immunization regisine to keep rrack of shots anel T6 tests. If you chenge providsrs, your
nesw pron’der con use the regisiy s see the snal/TB test record.

How Does the Registry Help You?

»  Keeps trock ol all shols and TB tests [skin lests/chest x-rays), 5o you don’t miss any or get oo mony

»  Serds reminders when you ar your child noed shots

+  Gives you access fo yeur digitel vaccine recard of myvaccinerecord.ccloh.ca.gov. Records con be used for
childeare, schacl, orwork.

How Does the Registry Help Your Health Care Team?

Doy, nurses, lealth plans, ond public health apences e the registry o

*  Sec which shats/TE fesfs are neaded *  Prevent disease in your community
*  Remind you about shots needac! *  Help with record-keeping

Can 5chools or Other Programs See the Registry?

Yes, but this is limitee. Schaols, child cores, nnd other ogencies allowed under Colifomin lew mey:
»  Soo which shats /TR bests children in their progroms neced

+  Make sure childran hava all shats/TB fests needad! fz st <hild care or schodl

What Information Can Be Shored in o Registry?
*  Patfient's name, sex, roce/ethnicity, and birh date #  Limited infarmedian b identify patients
= Farents’ or guardians' nomes = Details about a patient’s shers/ 18 tests

‘Wirat's entered in the regisiry is treatod ke other private medice! information. Misuse of the regisiry con

b punished by law. Under Califonic law, cnby healthcara provider offices, health plans, or public health
depotments mey see your odedress anel phane number. Heolh Olficials con olsa leak o the regisiny o pratect
pubslic: beglth,

Patient and Parent Rights

If's your legal right o osk your healthcare provider:

* To prevent non-clinicol CAIR sites from acoessing your far your child's| regisiry records
= Mot to get shor appointment rerninelers from your provider's affice

*  Tolock ot a cooy of your or your childs shot/TE test records

*  ‘Wha hos seen the recorcl: and be comec: eny mistakes

If you DO NOT want your providar's office to share your immunization, T
tast infarmatian with nen-clinlcal CAIR sitas, sk yaur providar ta lack yaur
racards In CAIR. Tou may alis cariplate o "Rogquast hs Lok My CAIR Rozard”
ferm from the CAIR weksils [Hl—|;7::dlﬁ[=nna)- If you changs your mind,
complete a *Request o Unbock my CAIR Record™ form.

Far misra Infatmahion, cntact the CAIR Holp Dosk o) B00-575-7387 o
CAIRHelpDeskcdph.ca.gov

Questions? Ask us!

A
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/AB1797-Registry-FAQs.aspx
https://video214.com/play/pp4B091Bm8r7jCaJLDS0yA/s/dark
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/IMM-1266.pdf

Questions?

 CAIR Help Desk (CAIRHelpdesk@cdph.ca.gov or 800-578-7889)
or your Local CAIR Representative

. Help Desk at (209) 468-2292 or
support@myhealthyfutures.org

California Department of Public Health, Immunization Branch


mailto:CAIRHelpdesk@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
http://www.myhealthyfutures.org/
mailto:support@myhealthyfutures.org
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