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What is CAIR?

• A secure internet-based immunization registry for 
California

• Tracks patient immunization and TB test
information

• Used by thousands of health care providers
and other agencies in California

• Governed by California Health and Safety Code 120440



The CAIR System – Today

• CAIR2 Deployed 2016

• Imperial County 
migrated to CAIR2 in 
2018

• San Diego county 
(SDIR) migrated to 
CAIR2 in 2022

 



CAIR2 – Patients and Doses*

Measure 0-5 yrs 6-18 yrs 19+ yrs All Ages

Patients In 3,791,148 8,261,373 38,861,445 50,913,966

Patients w/ >2 
doses 2,393,529 7,509,809 33,042,590 42,945,928

Vaccine Doses 42,761,080 169,752,461 316,002,388 528,515,929

* As of April 28, 2023. 
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AB 1797: New Requirement to Submit Immunization 
Data to a CA Registry

• AB 1797 effective Jan 1, 2023
• Requires CA healthcare providers who administer 

vaccines or/and offer TB tests to enter:
– Immunization information into the California 

Immunization Registry (CAIR) OR Healthy 
Futures/RIDE. 

– Race and ethnicity information for each patient in 
the immunization registry to support assessment 
of health disparities in immunization coverage. 

– TB test results
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https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB1797
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
http://www.myhealthyfutures.org/
http://www.myhealthyfutures.org/


Not Yet Enrolled? Enroll Now!
There are many benefits to 
participating in an immunization 
registry: 
• Save time 
• Improve patient care
• Boost immunization rates
• Quickly run vaccine reports to access data 

required for annual CMS reporting (e.g., 
influenza and pneumococcal vaccination 
coverage of residents)
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join-Enroll.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/IMM-1266.pdf
https://www.cdph.ca.gov/Programs/CHCQ/HAI/CDPH%20Document%20Library/HAI_VaccinationResourcesList_IMM-1302_FINAL.pdf


Not Yet Enrolled? Enroll Now!

• Facilities in Alpine, Amador, Calaveras, Mariposa, Merced, San 
Joaquin, Stanislaus, or Tuolumne counties: visit myhealthyfutures.org
and contact the Healthy Futures/RIDE Help Desk at (209) 468-2292 or 
support@myhealthyfutures.org.

• Facilities in all other counties should refer to the How to Enroll in CAIR2 
page for guidance on the CAIR2 setup that works best for them and 
contact their Local CAIR Representative with any questions.

7

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join-Enroll.aspx
mailto:http://www.myhealthyfutures.org/
mailto:support@myhealthyfutures.org
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join-Enroll.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join-Enroll.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx


8Join CAIR Flyer

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/IMM-1266.pdf


Not Sure If Already Enrolled? Contact Us Today!

• Facilities in Alpine, Amador, Calaveras, Mariposa, Merced, San 
Joaquin, Stanislaus, or Tuolumne counties: contact the Healthy 
Futures/RIDE Help Desk at (209) 468-2292 or 
support@myhealthyfutures.org.

• Facilities in all other counties should contact the CAIR Help Desk 
(CAIRHelpdesk@cdph.ca.gov or 800-578-7889) or your Local CAIR 
Representative
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http://www.myhealthyfutures.org/
http://www.myhealthyfutures.org/
mailto:support@myhealthyfutures.org
mailto:CAIRHelpdesk@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx


Already Enrolled with Read-Only Status?

Update your CAIR account to be able 
to submit doses to CAIR: Contact your 
Local CAIR Representative.
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx


Already Enrolled?

Ensure Doses are Accurately Entered
• Run reports on administered doses to ensure data is being entered 

accurately. You may compare this report against doses in a vaccine 
administration log or an EHR report.

• If your organization sends data from your EHR to CAIR automatically 
(Data Exchange), CDPH strongly encourages you to set up at least one 
staff with a Data Exchange Quality Assurance (DX QA) user role in CAIR. 
This role has access to the “Check Status” page for monitoring data 
submissions and data quality. For more info, visit the Data Exchange 
Monitoring Resources section of the CAIR2 User Guides.
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https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_Regular_User_Guide.pdf#page=42
https://eziz.org/assets/docs/IMM-1271.pdf
https://eziz.org/assets/docs/IMM-1271.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Training-Guides.aspx


How can I help ensure CAIR records 
are more complete?

CDPH encourages facilities to submit all historical immunization 
records to improve completeness of records:
• To submit historical vaccinations through data exchange (DX), please 

work with your EHR vendor support and a CAIR Data Exchange 
Specialist (CAIRDataExchange@cdph.ca.gov) to discuss submission 
options.

• To manually enter historical vaccines, consult the CAIR2 Guide to 
Adding Historical Immunizations (PDF) or the Adding Historical 
Immunizations video. Contact your Local CAIR Representative if you 
have questions.
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http://CAIRDataExchange@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_Guide_Historical_Immunizations.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/CAIR2_Guide_Historical_Immunizations.pdf
https://www.youtube.com/watch?v=lg2BGHTmluY
https://www.youtube.com/watch?v=lg2BGHTmluY
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx


Digital Vaccine Record (DVR)
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California residents can now retrieve both their COVID-19 immunization records and 
California immunization records.

New Features!

• Expanded to include all routine 
immunizations

• Shows immunizations that may 
be overdue

• Available in English, Spanish, 
Arabic, Chinese (simplified and 
traditional), Korean, Tagalog, and 
Vietnamese

• Can be used as documentation 
for work or school

https://MyVaccineRecord.cdph.ca.gov

https://myvaccinerecord.cdph.ca.gov/


DVR Mobile Experience

The enhanced Mobile Experience 
provides Californians with a more 
intuitive mobile interface view of 
their DVR – displaying the same 
information in an easier-to-read, 
mobile browser friendly format.

Users have more control over the 
information they choose to 
share.
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DVR Flyer

• Consider posting at SNF locations 
and sharing with staff and patients

• Includes a QR code directing
to Digital Vaccine Record (ca.gov)

• Get Your Digital Vaccine Record flyer 
| Spanish | Arabic | Chinese 
(Simplified) | Chinese 
(Traditional) | Korean | Tagalog | 
Vietnamese

Digital Vaccine Record Flyer

Spanish Version
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https://myvaccinerecord.cdph.ca.gov/
https://eziz.org/assets/docs/CAIR/IMM-1461.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461S.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461AR.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461KO.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461TA.pdf
http://eziz.org/assets/docs/CAIR/IMM-1461VI.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461S.pdf


• AB 1797 FAQs
• Short video 

showcasing benefits 
of CAIR 
(bit.ly/CAIRvideo)

• Join CAIR Flyer
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Resources
AB 1797 Flyer

CAIR poster (IMM-1208) -
Available to order through 

your Local CAIR 
Representative.

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/AB1797-Registry-FAQs.aspx
https://video214.com/play/pp4B091Bm8r7jCaJLDS0yA/s/dark
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/CDPH%20Document%20Library/IMM-1266.pdf
https://eziz.org/assets/docs/CAIR/IMM-1455.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx


Questions?

• CAIR Help Desk (CAIRHelpdesk@cdph.ca.gov or 800-578-7889) 
or your Local CAIR Representative

• Healthy Futures/RIDE Help Desk at (209) 468-2292 or 
support@myhealthyfutures.org
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mailto:CAIRHelpdesk@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-LCR.aspx
http://www.myhealthyfutures.org/
mailto:support@myhealthyfutures.org
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