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Interviews with Patients, Family Members, and Care Team Members 
If possible, conduct the interviews on the same patients from the chart review. 
Use a separate worksheet for each interview. 

Ask Patients and Family Members 
How do you think you became sick enough to come back to the hospital? 

Did you see your doctor or the doctor’s nurse in the office before you came back to the hospital? 
Yes If yes, which doctor 

(primary care physician [PCP] 
or specialist) did you see?  

No If no, why not? 

Describe any difficulties you had getting an appointment or getting to that office visit. 

Has anything gotten in the way of you taking your medications? 

How do you take your medications and set up your pills each day? 

Describe your typical meals since you got home. 
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Other? 

Ask patients and Family Members 
What do you think caused this patient to be readmitted? 

Do you have any suggestions about how/if this patient’s readmission could have been avoided? 

After talking to the care team members about why they think the patient was 
readmitted, write a brief outline about the patient’s circumstances that 
contributed to the readmission. 
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