
California Department of 
Public Health (CDPH) 

Infection Prevention Webinar

Wednesday, July 21, 2021



Upcoming Calls

• CDPH Tuesday, 8 a.m., All-Facilities Phone Calls:
– Call in: 1.844.721.7239
– Access code: 799 3227

• CDPH Wednesday, 3 p.m., SNF Infection Prevention (IP) Webinars:
– Register at: hsag.com/cdph-ip-webinars
– Recordings, notes, and slides are posted at registration site
– Trouble logging in: check link and date at registration site

• CDPH Thursday, 12 noon, SNF IP Phone Calls:
– Dial-in: 1.877.226.8163
– Access Code: 513 711
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How to Find the Chat Button and 
Submit a Question

Type chat message here
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1. To submit a question, click on the 
Chat Button located in the bottom 
right corner of your Webex window.

2. The Chat panel will open on 
your right. 

3. Indicate that you want to send a 
question to All Panelists.

4. Type your question in the box at the 
bottom of the panel.

5. Press Enter on your keyboard to 
submit your question.

To connect to the audio portion of the webinar, 
please have Webex call you.



Please Take 5 Seconds and Let Us Know

We want this call to be meaningful 
to you, so we need your input.

At the end of the webinar, you will 
be asked one question to 
determine if this call equipped 
your organization to manage 
COVID-19 and/or your infection 
prevention practices.

4



Agenda

• CDPH Updates

• Testing Task Force Updates

• Immunization Branch Updates

• Indoor Environmental Quality in Long-Term Care

• Healthcare-Associated Infections (HAI) Update

• The Pandemic is Not Over: Where SNF IPs should Focus Now!

• Q&A
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CDPH Updates
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HAI Update: 
Frequently Asked Questions (FAQs)
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Q: How often do we need to monitor vital signs for 
our residents if we have no COVID-19 cases?

• In facilities that don't have suspected or confirmed COVID-19, 
the recommendation is to monitor residents at least daily. 

• For facilities with suspected or confirmed COVID-19 cases, 
facilities need to monitor vital signs (including pulse oximetry) 
every shift for all residents and every 4 hours for residents 
with COVID-19 infection in the red zone. 

• Keep in mind that frequent monitoring is necessary due to the 
rapidity with which people with COVID-19 can deteriorate, 
especially for residents unable to appreciate changes and 
unable to self-report changes in clinical status. 

• This CDPH guidance aligns with the CDC's current guidance
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html#evaluating-managing
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html#evaluating-managing


Q: Do we still need a separate break room, bathroom, and 
dedicated staff if our SNF has only one COVID-19 positive resident?

• CDPH AFL 20-74 states “The COVID-19 positive cohort should be housed in 
a separate "red area" (building, unit or wing) of the facility and have 
dedicated HCP who do not provide care for residents in other cohorts and 
should have separate break rooms and restrooms if possible. 

• We recognize there are situations now where there may be only one or 
two COVID-19 positive residents in the “red zone.” 

• If possible, it would be optimal to maintain a separate breakroom and 
restroom for the assigned HCP. 

• The “red zone” should be located in a less-busy area (e.g., end of hallway) 
with clear signage indicating the PPE required when entering the room. 

• A separate dedicated staff member may not be feasible due to staffing 
considerations. In that case, the designated HCP should perform routine 
care of the resident in the “red zone” after care of other residents.  
Optimally, another HCP could be assigned as a “buddy” to monitor and 
ensure appropriate donning and doffing and hand hygiene.
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https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-74.aspx


Facility-Specific COVID-19 Vaccine Data Report 
Available at—https://qiip.hsag.com 
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To Access the Quality Improvement Innovation 
Portal (QIIP) for Facility Report
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www.hsag.com/covid-19/long-term-care-facilities/
Under California Resources, click on 

“California HSAG Quality Improvement and Innovation Portal (QIIP) Administrator Form”



Questions?
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CMS Disclaimer

This material was prepared by Health Services Advisory Group (HSAG), a Quality Innovation Network-Quality 
Improvement Organization (QIN-QIO) under contract with the Centers for Medicare & Medicaid Services (CMS), an 

agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this document do not necessarily 
reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not 

constitute endorsement of that product or entity by CMS or HHS. Publication No. CA-12SOW-XC-07212021-01
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