
California Department of Public Health 
(CDPH) Infection Prevention Webinar

Wednesday, November 4, 2020



Upcoming

Register for CDPH Wednesday, 3 p.m., 
webinars at:
www.hsag.com/cdph-ip-webinars

Join CDPH Thursday, 12 noon phone calls:
Dial-in: 1.877.226.8163
Access Code: 513 711
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Webinar Recording, Slides, and Notes Available

• HSAG Registration Website 
– www.hsag.com/cdph-ip-webinars

• CDPH Skilled Nursing Facility (SNF) 
Infection Prevention Education Website
– www.cdph.ca.gov/Programs/CHCQ/Pages/SNFeducation.aspx
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http://www.hsag.com/cdph-ip-webinars
http://www.cdph.ca.gov/Programs/CHCQ/Pages/SNFeducation.aspx


How to Find the Chat Button

• Click on the button at the bottom right 
corner of your WebEx window and select 
the chat button. 
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How to Submit a Question

Type chat message here

1. To submit a question, click on the 
Chat Button located in the bottom 
right corner of your WebEx window.

2. The Chat panel will open on 
your right. 

3. Indicate that you want to send a 
question to All Panelists.

4. Type your question in the box at the 
bottom of the panel.

5. Press Enter on your keyboard to 
submit your question.
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To connect to the audio portion of the webinar, 
please have WebEx call you.



Please Take 5 Seconds and Let Us Know

We want this call to be meaningful 
to you, so we need your input.

At the end of the webinar, you will 
be asked one question to 
determine if this call equipped 
your organization to manage 
COVID-19 and/or your infection 
prevention practices.

6



Agenda

• Introduction & Updates

• Risk & Safety Solutions (RSS) Training Video & Update

• Extension for Community Healthcare Outcomes 
(ECHO) Nursing Home COVID-19 Action Network

• Testing Taskforce Updates

• Engaging Your Medical Director

• Healthcare-Acquired Infection (HAI) Updates

• Q&A
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RSS Updates

• RSS nursing home training video 
https://www.youtube.com/watch?v=b6gT_xpPjjk&feature=youtu.be

• High number of undeliverable emails
– Nursing home IT teams need to add email domain 

@riskandsafety.com to safe senders list.
– Surveyors will verify correct contacts 
– Nursing homes can proactively update contact 

information when there is key staff turnover
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https://www.youtube.com/watch?v=b6gT_xpPjjk&feature=youtu.be
https://urldefense.proofpoint.com/v2/url?u=http-3A__riskandsafety.com&d=DwMFaQ&c=Lr0a7ed3egkbwePCNW4ROg&r=eaqwm0Gy3OlVHlI-ZPtE9F8yMexv3wIoshlnv61uXpo&m=OCkV4bkND24Jj8pRLYskgJQb9z93qAnO7HE4jiyNA1o&s=D0s86T2_OppLRnOR5Mdu-QzGPlgYQWBIMaPf_v2gCWA&e=


ECHO Nursing Home COVID-19 Action Network

• echonursinghome.Stanford.edu 
• $6,000 stipend for participating nursing homes
• 2 attendees per facility must attend 13 out of 16 weeks
• Week 1 launches next week

– Monday, November 9, 11a.m.–12:30 p.m. Register
– Tuesday, November 10, 2–3:30 p.m. Register
– Wednesday, November 11, 12–1:30 p.m. Register
– Thursday, November 12, 2–3:30 p.m. Register
– Friday, November 13, 2–3:30 p.m. Register
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https://echo.zoom.us/meeting/register/tJ0lf-ispzwjGdyFczOstKNer4qfn50lTokl
https://echo.zoom.us/meeting/register/tJ0pcu-uqjspHdyLdRm8Chsr6RTbjQda8axC
https://echo.zoom.us/meeting/register/tJEkceuorjsuEtFHbsNWGkY5fETY_ZMNGIQO
https://echo.zoom.us/meeting/register/tJMtduuhrjIrGdJbIEJvCNlY_AL5qTxQD6fR
https://echo.zoom.us/meeting/register/tJ0sc-Ctqz8sH9Grn0FKwBpDbqKbjZEPkqjv


Testing Taskforce Updates
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Engaging Your Medical Director
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October 28 Poll

Medical directors can support infection 
prevention by: 
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a. Advising MDs to adhere to 
correct PPE

b. Advising MDs to get 
COVID-19 testing

c. Advising MDs to get flu 
vaccination

d. Take an active role in 
antimicrobial stewardship

e. Advising staff to adhere to 
correct PPE

f. Advising staff to get COVID-19 
testing

g. Advising staff to get flu 
vaccination

h. Helping facility leadership to 
stay on top of COVID-19 
medical developments

i. All of the above
j. Other (type into chat)



Poll Results—Medical Directors can Support 
Infection Prevention by: 
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Advising staff to get COVID-19 testing

Advising staff to adhere to correct PPE

Advising staff to get flu vaccination

Advising MDs to get flu vaccination

Advising MDs to adhere to correct PPE

Advising MDs to get COVID-19 testing

Help leadership stay on top of COVID-19 medical
developments

Take an active role in antimicrobial stewardship

All of the above



HAI Updates
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Questions?
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Reminders

Webinar Recording, Slides and Notes 
Available at: 
www.hsag.com/cdph-ip-webinars

Join CDPH Thursday, 12 noon phone calls:
Dial-in: 1.877.226.8163
Access Code: 513 711
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CMS Disclaimer

This material was prepared by Health Services Advisory Group, the Medicare Quality Innovation 
Network-Quality Improvement Organization for Arizona and California, under contract with the 

Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and 
Human Services. The contents presented do not necessarily reflect CMS policy. 

Publication No. CA-12SOW-XC-11042020-01
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