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Reporting Requirement

• CMS1 memo QSO-20-29-NH 
www.cms.gov/files/document/qso-20-29-nh.pdf

• AFL2 20-43.3 SNF3 Coronavirus Disease 2019 
(COVID-19) Daily Reporting:
– www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AF

L-20-43.aspx
– “CDPH4 will report this information on behalf of 

facilities through the SNF COVID-19 Survey. 
Facilities must first enroll in the CDC’s5 National 
Health Safety Network (NHSN) system and then 
confer rights to CDPH.”
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1. CMS=Centers for Medicare & Medicaid Services
2. AFL=All Facilities Letter
3. SNF=Skilled nursing facility

4. CDPH=California Department of Public Health 
5. CDC=Centers for Disease Control and Prevention

http://www.cms.gov/files/document/qso-20-29-nh.pdf
http://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-43.aspx


COVID-19 Data Flow
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CMS Website for Public Information for 
COVID-19 Nursing Home Data
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Data Date
1. Data collection date 

listed.

2. Export data by state, 
city, and nursing 
home.

3. Includes a Data 
Dictionary.

data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg

https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg


CMS Website for Public Information for 
COVID-19 Nursing Home Data (cont.)
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• Data by facility in any 
state

• CMS updates website 
every 2 weeks

• Nursing Home 
COVID-19 Data: 
data.cms.gov/stories
/s/COVID-19-
Nursing-Home-
Data/bkwz-xpvg

https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg


CMS Website for Public Information for 
COVID-19 Nursing Home Data (cont.)
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Implications of Incorrect Data Entry

• Inaccurate assessment of resource needs
– Federal Emergency Management Agency (FEMA)

Provisions of personal protection 
equipment (PPE) supplies

– White House Task Force
Providing of testing supplies

– CDC Emergency Response
Deployment of response teams

• Unreliable data for re-opening determinations
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NHSN Table of Instructions for 
4 Reporting Pathways
• Resident Impact and Facility Capacity

– www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.144-toi-508.pdf

• Staff and Personnel Impact
– www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.145-toi-508.pdf

• Supplies and Personal Protective Equipment
– www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.146-toi-508.pdf

• Ventilator Capacity and Supplies
– www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.147-toi-508.pdf
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http://www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.144-toi-508.pdf
http://www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.145-toi-508.pdf
http://www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.146-toi-508.pdf
http://www.cdc.gov/nhsn/pdfs/covid19/ltcf/57.147-toi-508.pdf


Data Quality

• NHSN COVID-19 Data Quality Webinar
– www.youtube.com/watch?v=t6WuSmPAYD0

• Commonly observed reporting errors
• Examples of reporting best practices
• How to correct reporting errors
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http://www.youtube.com/watch?v=t6WuSmPAYD0


NHSN Reporting Reminder

Conferred rights
to CDPH

 No data entry in 
NHSN needed

Verify data 
accuracy in NHSN 

once a week
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Did not 
confer rights to CDPH

Report either once a 
week OR more than once 

a week, but not both



Best Practices

• If you conferred 
rights to CDPH, 
you will receive 
notification after 
data upload.
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Best Practices (cont.)

Log into NHSN at least once a week 
to verify data accuracy

Correct data in NHSN as needed

Verify data on CMS website: 
data.cms.gov/stories/s/COVID-19-
Nursing-Home-Data/bkwz-xpvg

Contact: NH_COVID_Data@cms.hhs.gov
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Questions?



CMS Disclaimer

This material was prepared by Health Services Advisory Group, the Medicare Quality Innovation 
Network-Quality Improvement Organization for Arizona and California, under contract with the 

Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and 
Human Services. The contents presented do not necessarily reflect CMS policy. 

Publication No. CA-12SOW-XC-07212020-03


	National Healthcare Safety Network (NHSN) Data Submission
	Reporting Requirement
	COVID-19 Data Flow
	CMS Website for Public Information for COVID-19 Nursing Home Data
	CMS Website for Public Information for COVID-19 Nursing Home Data (cont.)
	CMS Website for Public Information for COVID-19 Nursing Home Data (cont.)
	Implications of Incorrect Data Entry
	NHSN Table of Instructions for �4 Reporting Pathways
	Data Quality
	NHSN Reporting Reminder
	Best Practices
	Best Practices (cont.)
	Questions?
	CMS Disclaimer



