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4 Key messages

• Vaccines are the most effective tool to control smallpox, polio,  
measles, and now the SARS-CoV-2 pandemic

o 2 doses of COVID-19 vaccine achieve 94% effectiveness against 
symptomatic disease

• The new COVID-19 vaccines are safe

o All safety steps in development and testing have been followed 

o Vaccine trial data have been evaluated by several respected, 
independent expert groups and will continue to be evaluated

o Vaccine does not cause COVID-19 disease (not a live vaccine) and 
does not cause a positive SARS-CoV-2 test
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4 Key messages

• All healthcare personnel (HCP) are prioritized because 
o YOU have the closest and most frequent contact with people 

who have COVID-19 and are essential, highly valued workers in 
healthcare facilities

• Vaccine prioritization and outreach plans include groups at 
increased risk of severe complications from COVID-19 and strive to 
achieve equity and reduce racial/ethnic disparities 
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The Problem: Some persons may be hesitant to receive 
COVID-19 vaccine

Factors weighing on 
acceptance:
Are there side 
effects?

Does it work?
Is it safe?

How much 
does it cost?

Tyson, A, Johnson, C, & Funk, C. (2020, September 17). U.S. Public Now Divided Over Whether To Get COVID-19 
Vaccine. Pew Research Center. https://www.pewresearch.org/science/2020/09/17/u-s-public-now-divided-over-
whether-to-get-covid-19-vaccine/

COVID-19 vaccine more 
acceptable if:

Healthcare team said it was safe 

No costs to the individual

It would help get back to 
school and work 

They could get it easily

Jackson, C., & Newall, M. (2020, September 29). Despite COVID-19 spike, few individual behaviors are changing. 
Ipsos. https://www.ipsos.com/en-us/news-polls/axios-ipsos-coronavirus-index
/

https://www.pewresearch.org/science/2020/09/17/u-s-public-now-divided-over-whether-to-get-covid-19-vaccine/
https://www.ipsos.com/en-us/news-polls/axios-ipsos-coronavirus-index
https://www.pewresearch.org/science/2020/09/17/u-s-public-now-divided-over-whether-to-get-covid-19-vaccine/
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Effective COVID 19 Vaccination Conversations

• Start from a place of empathy and understanding
• Assume residents and staff will want to be vaccinated but 

may not know when to expect It
• Give your strong recommendation
• Listen to and respond to questions
• Wrap up conversation

o Schedule another appointment
o Allow time to read the additional information you provide 

them about COVID-19 vaccination
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www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html

http://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
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To the vaccinators: Vaccinate with Confidence
• Build trust

– Provide clear, consistent messages, listen with compassion 
and empathy

– Be culturally sensitive, use languages spoken by specific 
groups

• Empower healthcare personnel
– Promote confidence in decision to be vaccinated and to 

recommend vaccine
• Engage communities and individuals

– Sustainability, equity, inclusiveness
– Reach out to all groups in the community, especially those 

at increased risk of COVID 19 complications
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Potential reactions that may occur after 
receiving COVID 19 vaccine
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3 categories of reactions

• Immediate allergic reactions (including anaphylaxis)

o Within 15-30 minutes after vaccination

• Vasovagal reaction

o Within 15 minutes

• Vaccine side effects

o 1-3 days after vaccination

o More likely to occur after the second dose

www.cdc.gov/vaccines/covid-19/info-by-product/clinical
considerations.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines
%2Fcovid 19%2Finfo-by-product%2Fpfizer%2Fclinical-considerations.html

http://www.cdc.gov/vaccines/covid-19/info-by-product/clinical
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About side effects
 Awareness is extremely important because:

– New COVID-19 vaccines are likely to cause side effects, 
especially after the 
2nd dose.

– Patients may confuse these side effects with COVID-19 or flu 
symptoms.

– Patients may worry that the vaccine gave them COVID-19.
 Things to emphasize:

– Side effects indicate a good immune response.
– Side effects are generally short-lived.
– It is important to return for second dose,                                                 

even if the first dose has unpleasant side                                        
effects.



www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html

www.cdc.gov/coronavirus/2019-
ncov/vaccines/expect.html

http://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
http://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
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Questions?

For more information, 
email 

HAIProgram@cdph.ca.gov or
CovHAI@cdph.ca.gov
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mailto:HAIProgram@cdph.ca.gov
mailto:CovHAI@cdph.ca.gov
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