HEALTHCARE-ASSOCIATED INFECTIONS PROGRAM

KEY MESSAGES ABOUT COVID 19
VACCINES

January 6, 2021

Healthcare-Associated Infections Program

Center for Health Care Quality
California Department of Public Health 0 EE=r

@ '.o "




2
HEALTHCARE-ASSOCIATED INFECTIONS PROGRAM

4 Key messages *

® Vaccines are the most effective tool to control smallpox, polio, f

measles, and now the SARS-CoV-2 pandemic

o 2 doses of COVID-19 vaccine achieve 94% effectiveness against
symptomatic disease

e The new COVID-19vaccines are safe
o All safety stepsin developmentand testing have been followed

o Vaccine trial data have been evaluated by several respected,
independent expert groups and will continue to be evaluated

o Vaccine does not cause COVID-19 disease (not a live vaccine) and
does not cause a positive SARS-CoV-2 test
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4 Key messages

e All healthcare personnel (HCP) are prioritized because

o YOU have the closest and most frequent contact with people
who have COVID-19 and are essential, highly valued workers in
healthcare facilities

Vaccine prioritization and outreach plans include groups at
increasedrisk of severe complications from COVID-19 and strive to
achieve equity and reduce racial/ethnic disparities

(J
L
California Department of
.) PublicHealth



The Problem:Some persons may be hesitant to receive
COVID-19 vaccine

COVID-19 vaccine more
acceptable if:

Factors weighingon
acceptance:

Are thereside
effects?

Healthcare team said it was safe

No costs to the individual

Does it work?
It would help get back to

Is it safe?
school and work

How much _ _
does it co They could get it easily

o

Tyson, A, Johrson, C, & Funk, C. (2020, September 17). U.S. Public Now Divided Over Whether To Get COVID-19 Jackson, C., & Newall, M. (2020, September 29). Despite COVID-19 spike, few individud behaviors are changing.
Vaccine. Pew Research Center. https://www.pewresearch.org/science/2020/09/17/u-s-public-now-divided-over- Ipsos. https://www.ipsos.com/en-us/news-polls/axios-ipsos-cororavirus-index

whether-to-get-covid-19-vaccine/



https://www.pewresearch.org/science/2020/09/17/u-s-public-now-divided-over-whether-to-get-covid-19-vaccine/
https://www.ipsos.com/en-us/news-polls/axios-ipsos-coronavirus-index
https://www.pewresearch.org/science/2020/09/17/u-s-public-now-divided-over-whether-to-get-covid-19-vaccine/
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Effective COVID 19 Vaccination Conversations

e Start from a place of empathy and understanding

 Assume residents and staff will want to be vaccinated but
may not know when to expect It

* Give your strong recommendation
e Listento and respond to questions
* Wrap up conversation

o Schedule another appointment

o Allow time to read the additional information you provide
them about COVID-19 vaccination

® :
www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html \.):I;ea"h


http://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html

Vaccinate with Confidence

CDC'’s Strategy to Reinforce Confidence in COVID-19 Vaccines

Objective: Share clear, complete, and accurate messages about COVID-19 vaccines and take visible actions to build trust in the vaccine,
the vaccinator, and the system in coordination with federal, state, and local agencies and partpers.
¥ Communicate transparently about the process for authorizing, approving, making recommen for, monitoring the safety of,
distributing, and administering COVID-19 vaccines, including data handling.
¥ Provide regular updates on benefits, safety, side effects and effectiveness; clearly communicate what is not known.
¥ Proactively address and mitigate the spread and harm of misinformation via social media platforms, partners, and trusted messengers.

Objective: Promote confidence among healthcare personnel* in their decision to get vaccinated and to recommend vaccination to
Empower their patients.
Healthcare v Engage national professional associations, health systems, and healthcare personnel often and early to ensure a clear understanding of
the vaccine development and approval process, new vaccine technologies, and the benefits of vaccination.
Personnel ¥ Ensure healthcare systems and medical practices are equipped to create a culture that builds confidence in COVID-19 vaccination.
¥ Strengthen the capacity of healthcare professionals to have empathetic vaccine conversations, address myths and common questions,
provide tailored vaccine information to patients, and use motivational interviewing techniques when needed.

Objective: Engage communities in a sustainable, equitable and inclusive way—using two-way communication to listen, build trust, and

Engage increase collaboration.

¥ Empower vaccine recipients to share their personal stories and reasons for vaccination within their circles of influence.

Communities ¥ Work with health departments and national partners to engage communities around vaccine confidence and service delivery strategies,

& Individuals including adaptation of vaccination sites to meet community needs.

¥ Collaborate with trusted messengers—such as faith-based and community leaders—to tailor and share culturally relevant messages and
materials with diverse communities.
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To the vaccinators: Vaccinate with Confidence

* Build trust
— Provide clear, consistent messages, listen with compassion
and empathy
— Be culturally sensitive, use languages spoken by specific
groups
 Empower healthcare personnel
— Promote confidence in decision to be vaccinated and to
recommend vaccine
* Engage communities and individuals
— Sustainability, equity, inclusiveness
— Reach out to all groups in the community, especially those
at increased risk of COVID 19 complications
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Potential reactions that may occur after
receiving COVID 19 vaccine

3 categories of reactions

 Immediate allergic reactions (including anaphylaxis)
o Within 15-30 minutes after vaccination

* Vasovagal reaction
o Within 15 minutes

* Vaccine side effects
o 1-3 days after vaccination

o More likely to occur after the second dose

www.cdc.gov/vaccines/covid-19/info-by-product/clinical ;‘J‘
considerations.htmI?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines .) ia‘h"-ﬁiiéﬁé‘;i“t .
%2Fcovid 19%2Finfo-by-product%2Fpfizer%2Fclinical-considerations.html


http://www.cdc.gov/vaccines/covid-19/info-by-product/clinical

About side effects

= Awareness is extremely important because:

— New COVID-19vaccines are likely to cause side effects,
especially after the
2" dose.

— Patients may confuse these side effects with COVID-19 or flu
symptoms.

— Patients may worry that the vaccine gave them COVID-19.
" Thingsto emphasize:

— Side effects indicate a good immune response.

— Side effects are generally short-lived.

— Itis importantto return for second dose,
even if the first dose has unpleasantside
effects.




www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html

Three Reasons Why You Were Given Top Answering Your Questions About

Priority to Be Vaccinated Against COVID- \ the New COVID-19 Vaccines

Do clinical trial results show whether How will experts evaluate the COVID-19
I vaccines are effective? vaccines in real-world conditions?
1 YO uareon the frO nt I|n es Yes. Clinical trials provide data and information about how Experts are working on many types of real-world studies to
. . well avaccine prevents an infectious disease and about how  determine vaccine effectiveness, and each uses a different
and r|5k be| ng ex posed to safe itis. The Food and Drug Administration (FDA) evaluates method:
. these data, along with information from the manufacturer, Case-control studies will include cases (people who have
people W|th COV| D-1 9 each to assess the safety and effectiveness of a vaccine. FDA then the virus that causes COVID-19) and controls (people who
. decides whether to approve a vaccine or authorize it for do not have the virus that causes COVID-19). People who
day on th e JO b_ emergency use in the United States. agree to participate in a case-control study will provide
After a vaccine is either approved or authorized for infarmation on whether they received a COVID-19 vaceine
ar not. Experts will look to see if the cases were less likely

emergency use by FDA, more assessments are done before

a vaccine is recommended for public use. The goal of these to have received the vaccine than controls, which would
H p . show that the vaccine is working.

Protecting youa Iso hel ps assessments 810 “:::';t"‘"‘f m""ﬂiﬁ‘ﬂ:ﬁf”‘f‘ﬂ"" . Atest-negative design study will enroll people who are

our patients and ’ seeking medical care for symptoms that could be due

to COVID-19. In this special type of case-control study,
‘ho'iﬁé for experts will compare the COVID-19 vaecination status of
those who test pesitive (meaning they have COVID-19)
heo test negative (meaning they do not have
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http://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
http://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
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Questions?

For more information,
email

HAIProgram@cdph.ca.gov or

CovHAI@cdph.ca.gov
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