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Agenda
• CAIR Enrollment 

• CAIR Account Update 

• COVID-19 Shot Discrepancies in CAIR Patient Records

• CAIR Demo: Searching for Patients and viewing IZ 
History 

• Obtaining the Immunization Status of Visitors/Vendors

• CAIR Resources and Contact Information



CAIR Enrollment 

Please visit 
www.CAIRweb.org to 
enroll your site in CAIR

http://www.cairweb.org/


CAIR Enrollment – Manual Entry/Read-only

After submitting an application please expect the following : 
• An automated email with enrollment information and next steps
• A separate enrollment email from the LCR processing enrollment

Note: Please read these enrollment emails carefully. We have 
crafted these emails to contain all the information you need 
because LCRs and Help Desk staff are receiving a large volume of 
support requests at the time. Response times may be delayed. 



Immunization Registry enrollment in Non-CAIR2 Regions
San Diego Regional Immunization 
Registry (SDIR) 
• Serves San Diego
• http://www.sdiz.org/cair-

sdir/enrollment.html

Healthy Futures 
• Serves the San Joaquin region 

including Includes Alpine, 
Amador, Calaveras, Mariposa, 
Merced, San Joaquin, 
Stanislaus, and Tuolumne 
counties

• http://www.myhealthyfutures
.org/

http://www.sdiz.org/cair-sdir/enrollment.html
http://www.myhealthyfutures.org/


Account Update

• Submit an Account 
Update to request a 
CAIR account once 
your site is enrolled 

www.CAIRWEB.org



Account Update 

• You will need a CAIR Org Code 
(IIS ID) and your site’s zip code
to log-in to Account Update (AU)

• Please view the AU 
“Instructions” document 
beforehand 

• CAIR Help Desk (HD) manages 
Account Update. Please contact 
HD for assistance 



Account Update – New User Account
- In order to register for a 

CAIR User account, 
please find the “New 
CAIR User Account”
page in the form

- Staff that will use CAIR 
only for looking up, 
viewing, and printing IZ 
records should request a 
“Read-only” user role



COVID-19 Shot Discrepancies in Patient Records

Large amounts of COVID-19 doses are being submitted in CAIR daily 
from different systems (DX, Prepmod, MyTurn, Mass Vax). 

• Some COVID doses are being held in a “pending file” because the 
automated matching system does not know which record to put 
the shot in

–These are being hand reviewed/resolved and will take time
• Some doses are being placed in the wrong patient record

–CAIR staff is working to reconcile these discrepancies, but due 
to volume it will take time to complete



Discrepancies in patient records – COVID-19 Shots

What to do: 
• Wait to see if the shot is eventually added to the patient records and/or the 

patient record is corrected. 
• Call the COVID Public Call Center to report discrepancies 

– 833-422-4255
• Contact the provider that the patient received the shot from to have them 

confirm if and when the shot was given 

Note: CAIR LCRs and Help Desk cannot add, delete, or fix shots within a 
patient record. There is a dedicated team working to review and fix records. 



Immunization Record Requests

• The general public may 
request their CAIR 
Immunization Record 
directly on 
www.CAIRweb.org

http://www.cairweb.org/


Obtaining the Immunization Status of 
Visitors/Vendors



CAIR2 Demo 

What will be covered: 
• Searching for a patient in CAIR2 
• Viewing a patient’s record 
• Print Yellow Card or Immunization History Report 



CAIR Resources and Contact Information

• Enrollments:
– Local CAIR Representatives 

• Please expect delays

• Account Update Requests:
– CAIR Help Desk

• Phone: 800-578-7889 (let ring until someone answers) 
• Email: CAIRhelpdesk@cdph.ca.gov

mailto:CAIRhelpdesk@cdph.ca.gov


Training Resources

• CAIR users can find helpful resources by visiting the 
following page, www.CAIRweb.org. 

http://www.cairweb.org/


COVID-19 and CAIR2 Contact Information
Public COVID Call Center:
Phone: 833-422-4255

Local CAIR Representatives: 
http://cairweb.org/lcrs/

CAIR Help Desk  
Phone: 800-578-7889 option #4
Email: CAIRHelpDesk@cdph.ca.gov

Thank you!

Karina Cuellar 
Local CAIR Representative – Orange County
Email: karina.cuellar@cdph.ca.gov
Phone: +1 (510) 999-0753

http://cairweb.org/lcrs/
mailto:CAIRHelpDesk@cdph.ca.gov
mailto:karina.cuellar@cdph.ca.gov
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